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Delivery Company
Agreement

Delivery and Operating Services
through Basraa

English

Contract and account number
CO-

Signature date / /
Effective date / /

Operational term start (account activation)
/ /

First Party

e Joa sl clead 3 lay A <I) dpad )l Aoy 48,0
d Y Glaidl the owner and operator of the
Basraa platform, referred to in this Agreement
as the Platform, Basraa or the First Party.

Commercial registration

Commercial licence

Registered address

Representative name

Capacity

Authority reference

Second Party

The delivery company identified below,
licensed to carry on delivery or another lawful
activity permitting it to perform goods-delivery
services, referred to as the Delivery Company
or the Second Party.
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basraa.app  info@basraa.app  +965 96900587
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English A
Company legal name o3 ) 48,1 o
Commercial registration ) sl Jad

LLadl A i
Activity licence y ‘“_’:
Registered address o Ol
Representative / signatory
sasiall sl Jiaal) ol
"

Capacity

Authority reference

Authority scope / term / limit

Designated notice contacts

For the Platform

Email info@basraa.app
WhatsApp +965 96900587
Contact name and capacity

For the Delivery Company
Email

WhatsApp number

o o8l Aile as je

48800 g 452 g o8l (3Uas

Contact name and capacity

Preamble

Basraa owns and operates a technology

platform that organises delivery orders and
connects commercial clients with registered
and approved delivery service providers. The

Delivery Company is licensed to perform
delivery work, has the drivers and vehicles to

do so in accordance with applicable law, and
wishes to receive and perform delivery orders
through the Platform by means of its drivers,

in return for the agreed share.

CO-

basraa.app  info@basraa.app  +965 96900587
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English

The parties intend the contractual relationship
to be between the Platform and the Delivery
Company only, with the drivers used by the
Delivery Company belonging to it and under
its legal and operational responsibility, without
prejudice to the Platform's express obligations
under this Agreement.

The Parties agree to the following provisions.
This Preamble, the parties' details, the
approved drivers list, the annexes and the
orders accepted and performed form part of
the Agreement to the extent consistent with its
terms. An operational policy or unilateral
notice shall not amend a price, proportion or
contractual right contrary to Article 38.
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English
Article 1 Definitions

1. The following terms have the meanings
stated below wherever they appear in this
Agreement and its annexes, unless the
context requires otherwise.

2. Platform: the electronic system,
applications, websites, software and
interfaces operated by the First Party under
the Basraa trade name through basraa.app
and its related services.

3. Delivery Company: the Second Party to this
Agreement, holder of the commercial
registration and licence, which performs
delivery services through its drivers and holds
the CO account on the Platform.

4. Driver: a person who works for or is
contracted by the Delivery Company and
actually performs delivery orders through the
Platform under a DC account linked to the
Delivery Company's CO account.

5. Approved Driver: a Driver whose
documents have been submitted, verified and
approved under Article 5 and who has
personally accepted the terms of use of his
account.

6. Account types: CM for a commercial client
or its branch, CO for a delivery company, DC
for a delivery-company driver and DA for an
independent driver. A technical account
classification is not, by itself, a determination
of the nature of an employment relationship or
of the licence required.

7. Client: the commercial establishment
contracted with the Platform that creates
delivery orders through it.

CO-
+965 96900587
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8. Recipient: the person identified by the
Client to receive the order. That person is not
a party to this Agreement.

9. Order: a delivery task created through the
Platform containing the collection and delivery
details, the fee and the information required
for performance.

10. Order Acceptance: acceptance of the
order by an Approved Driver, or acceptance
by the Delivery Company's authorised
representative from its account and
assignment to one of its eligible Approved
Drivers, under the approved mechanism and
the assignment record.

11. Delivery Fee: the total charge for
performing the order under the pricing
schedule in Annex 1.

12. Company's Share: the portion of the
Delivery Fee payable to the Delivery
Company for each performed order under
Annex 1. Its internal allocation between the
Delivery Company and its drivers is governed
by their own relationship.

13. Recorded Goods Value: the value of the
goods entered by the Client when creating the
order, separate from the Delivery Fee and the
cash to be collected. It is used to determine
the compensation ceiling for damage or
ordinary loss under Article 19 and is not a
general ceiling for cash in custody,
cancellation compensation, return-trip charges
or other claims.

14. Cash Amount: the amount the Client asks
to be collected from the Recipient upon
delivery as payment for the goods, separate
from the Delivery Fee.

CO-
+965 96900587
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15. Account Ledger: the electronic accounting
record allocated to the Delivery Company on
the Platform to record entitlements,
deductions, holds and settlements arising
under this Agreement. It earns no interest and
does not itself provide a bank-deposit service;
an entry in it is not itself an executed bank
transfer. Actual money-handling and payment
activities remain subject to the regulatory
requirements and licences applicable to their
nature, irrespective of the description of the
ledger.

16. Delivery Code: the code or electronic
verification method adopted by the Platform to
establish completion of delivery.

17. Order Record: the electronic information
relating to an order from creation to closure,
including times, photographs, notes, location
data and related system records.

18. Operations: the First Party's personnel
authorised by the Platform owner to manage
operations, approve accounts and drivers,
direct performance and document events,
each within their assigned powers.

19. Finance: the First Party's personnel
authorised by the Platform owner to approve
compensation, deductions, settlements and
financial entries, or the Platform owner
personally, within the applicable powers.

20. Agreement Number: the fixed number
carried by this Agreement, which is the
Delivery Company's account number on the
Platform with the CO prefix. It remains
unchanged throughout the relationship, and
amendments are recorded in linked annexes.

CO-
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21. Working Day: any day from Sunday to
Thursday, excluding official public holidays in
the State of Kuwait.

Article 2 Nature of the Relationship
and Scope

1. The relationship between the parties is an
independent commercial contract between
two legally and financially independent
entities. This Agreement creates no agency,
partnership, joint venture or employment
relationship, and neither party may represent
the other or create obligations in its name.

2. The Delivery Company is independent in
managing, organising and operating its
workforce and drivers and in paying their
rights and entitlements. Operational or

technical instructions issued by the Platform to

organise performance are technical conditions
for using the Platform and ensuring service
quality, not interference in the management of
the Delivery Company's personnel.

3. No employment, engagement or direct
subordination relationship arises between the
Platform and any Driver of the Delivery
Company. The nature of the relationship with
a Driver is determined by the actual facts and
not merely by the account description or the
wording of this Agreement; the Delivery
Company alone bears all obligations arising
from its relationship with its drivers, including
wages, entitlements, residency and work
permits, insurance, leave and compensation.
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4. This Agreement governs only the
relationship with the Delivery Company
holding the CO account and its drivers
registered under DC accounts. The
relationship of an independent driver holding a
DA account is governed by a separate
document, and such a driver is not deemed to
belong to a delivery company merely by using
the Platform.

5. This Agreement covers the delivery of
goods only. It does not extend to passenger
transport or ride services, even where the
Delivery Company's licence includes such an
activity. Those services may be offered only
after the required licences and insurance have
been verified and a separate agreement or
annex has been executed.

Article 3 Licences and Approvals

1. The Delivery Company confirms that it
holds all licences and approvals required to
carry on its activity and perform the delivery
services under this Agreement, and shall keep
the following valid throughout the term: its
commercial registration, activity licence,
operating permits, licences of the vehicles
used, and any insurance, approvals or
documents required by law or the competent
authorities.

2. The Delivery Company shall notify the
Platform immediately of any change,
suspension, cancellation or expiry of a
material licence. The Platform may suspend
the service where a material licence is found
to be expired or invalid until the position is
corrected.

CO-

basraa.app  info@basraa.app  +965 96900587

cugsll dpas

Al

s Lalia Ja il 38 30 pe A8 sall 128 alay €
Gl Ll L DC cilisay Galasall il s CO
488y daially 4idle At DA lua caalia Jiidl

Aaial) aeladind 3l Jua i 48 58l boli oy Y (At

Ji () xie Yy pbadl duasi o dall 10 jpaisy 0
Jrasill A8 58 (a3 IS 51y aslial) Laxs 5f Sl
e a2y V) ilasall ol ok Y 5 L 134 Loy
Sl gale i e o)yl 5 e D) Gaalill 5 (i) il

clalaieY) g il 3l ¥ sala)

ol il asea o Alala gl Jaa gl 48 55 5 )
Jaasill ciland 2aw g Ledaldin A1 )yl 4 U1 Clsd) gall
rolme le Adaslaally 4530 Jlsha a5l y ciall 13 Jae
S 505 pand) S5 DLl ok 55 ¢s el Jad
s lials (g5 ceatinal) S Sl (a5 cJaril
Aaiad) clgall s ol sl Leallati Cilatiee ol Cléd) oo

D () Gigan g8 Aaiall HUadls Jaea gill 4S5 0 il Y
Laially (50 sa pand i gl (B elglil ) ) ) iy
a5 gl dndla axe o elgiil (i 13) Aedal) Solas
ol sl s ) g 8

| Page 8/52 | iaia

ac rund



| S

ac i

BASRAA.APP

BASRAA.APP

English

Article 4 The Delivery Company's
Responsibility for Its Drivers

1. The Delivery Company is fully responsible
for all drivers it uses to perform orders. Before
registering any driver on the Platform it shall
verify: the driver's identity and details; legal
capacity to work or contract; a valid driving
licence of a class suited to the vehicle; valid
residency or work permit where required; the
absence of any legal impediment to
performing deliveries; the roadworthiness of
the vehicle; the insurance required by law; the
driver's ability to use the application and
comply with safety and delivery requirements;
and the driver's commitment to the operating
instructions and privacy policy.

2. The Delivery Company alone is responsible
for the accuracy of the documents and
information it provides about its drivers. The
Platform's acceptance of a driver's registration
is not confirmation that the driver satisfies the
legal requirements; the obligation to verify
them remains with the Delivery Company.

Article 5 Approved Drivers and Their
Documents

1. No order may be performed through the
Platform except by an Approved Driver
registered under the Delivery Company's
account. The Delivery Company shall not:
enable an unregistered driver to perform
orders; enable a driver to use another driver's
account; register incorrect or sham
information; allow a driver whose licence has
expired or who has lost a legal requirement to
continue; or have the order performed by a
person other than the one identified in the
registered driver details. Any such breach is a
material breach of this Agreement.
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2. The driver and vehicle details shall include,
as required for the service, proof of identity,
the driving licence and its validity, the vehicle
type and number, the document of ownership
or authorisation to use it and its validity, and
the required insurance policy.

3. Where official integration with the Hawyti
application is not available, clear images of
the documents shall be uploaded through the
approved route by the driver or the authorised
employee and reviewed manually. Where
Hawyti is available and actually adopted, it
may be used to establish identity to the extent
of the data it verifies; it does not replace the
vehicle and driving documents and does not
establish authority to sign for the Delivery
Company. Authorised Operations may enable
or disable the available electronic identity or
photographed-document submission routes
and approve or reject the results within its
powers. Identity verification alone does not
replace verification of licences or signing
authority.

4. Uploading documents is not approval.
Approval or rejection of a driver is issued by
the Operations employee to whom the
Platform owner has granted that power by
name. The Delivery Company's upload of a
driver's documents is not the driver's personal
consent; the driver's express personal
consent to the terms of use of his account
shall be obtained before activation, without
transferring the Delivery Company's
obligations to the driver's DC account.
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Article 6 The Relationship Between the
Delivery Company and Its Drivers

1. The Delivery Company alone organises its
relationship with its drivers and chooses its
legal form, whether employment, contracting
or another form permitted by law. It alone is
responsible for appointing or contracting
drivers, determining their wages or
entitlements, paying their share of the Delivery
Fee, organising their working hours,
monitoring their performance, taking internal
measures, ending the relationship with them
and fulfilling all legal obligations arising from
that relationship.

2. The Platform has no direct obligation to a
Driver regarding wages, end-of-service
benefits, leave, compensation or employment
rights.

Article 7 The Delivery Company's
Account and Driver Management

1. The Delivery Company is allocated an
account to manage its Approved Drivers and
follow their status, orders, order times and the
locations necessary to perform the service,
and to view the company's entitlement
statements and settlements, limited to its own
data and the powers assigned to it. Driver
location monitoring is limited to the extent and
time necessary for operation and service
management, subject to data-protection rules.
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2. The Delivery Company's authorised user
may enable or disable the receipt of new
orders for each of its drivers, and accept an
order and assign it to one of its eligible
drivers. Disabling does not automatically
cancel an order in progress and does not
override a suspension issued by Operations
or the expiry of a required document; the
safety of an order in progress shall be handled
in coordination with Operations.

3. The Delivery Company may control the
display of amounts, the ledger and historical
statements to its drivers. This is an
arrangement of display permissions only.
Where history is hidden, the daily order
counter and its value for that day remain
visible, and a new day begins with a new
counter according to Kuwait time, without
deleting the original records held by the
Delivery Company and the Platform. What is
displayed to a driver is not an
acknowledgement by the Platform of a wage
or salary due to him, and hiding a screen shall
not be used to delete entries, extinguish an
established right or prevent an approved
objection. Where viewing settings do not allow
the Driver to access earlier statements, he
may request his statement from the Delivery
Company.

4. The share of orders performed by DC
drivers is due to the Delivery Company under
this Agreement and shall be clearly labelled
as the company's net amount. Original
approval, eligibility verification, overriding
suspension and financial decisions remain
within the competent powers of the Platform.
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5. The Delivery Company shall keep its
accounts and login credentials confidential
and is responsible for any unlawful use
resulting from its fault or that of its personnel.
It shall notify the Platform immediately,
through the channel provided in its account,
when its relationship with any driver ends or a
driver loses an approval requirement, and the
Platform shall disable the account after the
notice. The Delivery Company alone is
responsible for any order performed by a
driver after the relationship has ended and
before the notice is received, and the time of
the notice shall be kept in a reviewable record.

Article 8 Offering and Accepting
Orders

1. The Platform offers orders according to
proximity, eligibility, availability and the
approved acceptance mechanism. An eligible
driver may accept them, or his company may
accept and assign them to him from its
authorised account. An order may not be
assigned to an ineligible driver, to a driver of
another company, or contrary to a suspension
by Operations or the expiry of documents.

2. The Platform does not guarantee the
Delivery Company a minimum number of
orders or revenue, and the registration or
availability of drivers is not a commitment to
assign any order. Once an order is accepted,
the Delivery Company is responsible for
performing it through the Approved Driver who
accepted it or to whom it was assigned.

3. Bulk orders, driver nominations, the reserve
list and joining and withdrawal times are
governed by the operating rules in Annex 2.
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Article 9 Obligation to Perform Orders

1. From the time an order is accepted, the
Delivery Company shall ensure that the
service is performed through the Approved
Driver in accordance with the order details
and operating instructions. It shall monitor its
drivers and ensure that they: proceed to the
collection point; collect the order correctly;
safeguard it during transport; do not tamper
with its contents; complete delivery to the
identified Recipient; use the Delivery Code or
approved verification method; and escalate to
Operations any case in which delivery cannot
be completed.

Article 10 Custody of the Order,
Collection and Delivery

1. The Delivery Company's responsibility for
the order begins when it is actually collected
by one of its drivers, as documented, and
continues until documented delivery is
completed or the order is otherwise handled
under Operations' instructions when delivery
fails. During that period the driver performs
the service for the account and under the
responsibility of the Delivery Company, which
retains its right of recourse against the driver
under their legal relationship.
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2. If damage or a preparation defect is
apparent before collection, the driver shall
photograph it, notify Operations and suspend
collection until directed. The direction and
subsequent events shall be recorded in the
Order Record. The photographic reservation
establishes the condition of the goods at
collection only to the extent of the
documented defect and does not release the
Delivery Company from responsibility for other
damage occurring after collection. Reporting
alone does not establish financial liability on
any party.

3. Delivery is established by the approved
Recipient's Delivery Code. Where it cannot be
obtained, the driver shall refer to authorised
Operations to document the reason for the
exception and issue a recorded alternative
approval. A mere call or the driver's individual
decision is not alternative proof of delivery.

Article 11 Limits of the Delivery
Company's Liability

1. The Delivery Company is liable for direct
damage to the order where it is established to
have resulted from an act or negligence of
one of its drivers, in particular: damage
caused by poor transport; opening or
tampering with the order; loss of the order;
abandoning it undelivered; delivering it to a
person other than the Recipient; failing to
follow verification methods; or
misappropriating the order or part of it.
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2. The Delivery Company is not liable for
damage caused by: the Client's poor
packaging; an inherent or pre-existing defect
in the goods; damage or shortage apparent in
the documented collection photograph; the
Client's error in the order data; force majeure;
or an established technical fault in the
Platform.

3. The occurrence of a traffic accident does
not by itself release the Delivery Company
from liability. Liability is assessed according to
the cause of the accident and whether the
driver's fault or an external cause beyond his
control is established. Theft or assault by a
third party releases the Delivery Company
only where it is established and did not result
from the driver's fault or negligence; mere loss
of the goods is not deemed theft or an
intentional act.

Article 12 End of Responsibility for the
Order

1. The Delivery Company's responsibility for
the order ends upon completion of
documented delivery under the Platform's
system. It bears no claim arising after delivery
unless its cause is established to be an act
that occurred while one of its drivers had
custody of the order.

Article 13 Failed Delivery and the
Return Trip

1. Where delivery fails, the driver shall follow
the approved communication, waiting and
escalation procedures to Operations, and the
reason for failure, the instructions and the
handling of the order shall be recorded in the
Order Record.
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2. If the Recipient refuses delivery without
fault by the driver and Operations directs a
return to the Client, a documented return task
arises with a charge equal to that order's
original Delivery Fee, allocated between the
Platform and the Delivery Company using the
same proportions as the original order.

3. The Platform guarantees the Delivery
Company's entitlement for the performed
return trip and shall credit it to its Account
Ledger, even if the return charge is not
collected from the Recipient or the Client. The
entitlement shall be credited once only, and
the Delivery Company shall have no claim
against the Recipient or the Client in respect
of it.

4. If the failure or return is attributable to the
driver's fault, no return-trip entitlement arises
and the matter is handled under Articles 19
and 20.

Article 14 The Delivery Fee and the
Company's Share

1. The Delivery Fee for each order is
determined by the pricing schedule in Annex
1. Distance is calculated using the
measurement method adopted and disclosed
on the Platform when the order is created.
The order's fee and the Company's Share
shall be displayed before acceptance and its
financial reference recorded.
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2. Order details, the Delivery Fee and the
Company’s Share may be displayed to the
Driver according to the applicable viewing
permissions. Displaying the Company’s Share
or recording it in a driver statement does not
establish a personal entitlement to that
amount or an obligation on the Platform to pay
his wage; that is governed by his agreement
with the Delivery Company.

3. The Company's Share becomes due upon
completion of documented delivery of the
order. Acceptance of the order alone does not
create an entitlement. Where an order is
cancelled, Article 21 applies without automatic
compensation.

4. The fee of an already accepted order may
not be changed retrospectively. Changes to
the tariff, the proportions or distance bands
are subject to Article 38.

Article 15 Account Ledger and Monthly
Settlement

1. The Company's Share of each performed
order is recorded in the CO Account Ledger
together with the order number, date, address,
value, entitlement and any related settlement.
Delivery fees and the Platform's share are
recorded separately from the value of goods
collected in cash. The Delivery Company
remains responsible for its drivers' rights, and
the Company's Share shall not be described
in the DC interface as the driver's personal net
amount.
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2. Settlement is monthly. The Platform shall
issue a monthly statement itemising
entitlements, approved deductions and holds
under this Agreement, and transfer the net
amount due for each calendar month to the
Delivery Company’s registered IBAN within
seven Working Days after month-end. The
Parties may mutually agree on another
documented arrangement; neither may
unilaterally change the cycle or defer an
amount already due without a contractual
basis. An approved deduction remains subject
to objection under Article 20.

3. Every entry shall be linked to its parties,
reference, supporting evidence, the name of
the approver and its time, and settlement shall
prevent a duplicate deduction or payment for
the same cause. Approval and payment are
made by the authorised Finance employee or
the owner within their powers.

4. An external bank transfer is established by
the transfer reference and a receipt matching
the beneficiary and the amount. A transfer is
not deemed executed merely because an
entry was created. The Delivery Company
shall notify the Platform in writing of any
change to its IBAN sufficiently before the
settlement date.

5. Preparing or approving a statement, or
closing a month or accounting period, does
not extinguish a custody obligation, a debt or
an outstanding claim of either party; balances
and claims are carried forward until settled. An
entry in a closed period may be corrected only
by a documented correction entry stating its
reason and reference.
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6. Entitlements are normally paid to the
Delivery Company. On a documented request
by its authorised representative identifying the
beneficiary Driver and amount, the Platform
may pay that amount directly to the Driver on
the Company’s behalf. It shall be charged
once against the Company’s entitlements and
recorded in its payment voucher and
statement. This exception creates no
employment relationship with the Platform or
independent obligation on it to pay the Driver’s
wage, and the same amount shall not be paid
again to the Company or Driver.

Article 16 Disputed Amounts and
Holds

1. Only the specifically documented disputed
amount may be temporarily held from the
Delivery Company's entitlements, with the
reason stated. The Delivery Company's entire
entitlements may not be frozen because of a
dispute over part of them, and a hold does not
constitute a final deduction. It shall appear
separately from amounts due and final
deductions.

2. Finance shall review the disputed amount
within seven Working Days from the date it is
placed on hold and notify the Delivery
Company of a written, reasoned outcome. If
that period expires without resolution or an
extension approved under the following
paragraph, the hold shall be released and the
amount restored to the available balance for
payment at its due date. If already due, it shall
be paid without unjustified delay and shall not
be deferred merely to a new monthly cycle.
Release of a hold does not extinguish a
substantiated debt or cancel a deduction
approved under this Agreement.
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3. An exceptional extension of the hold
requires the Platform owner's approval
following counsel's review, for a fixed period
notified to the Delivery Company under Article
36. An extension may not be automatic or
indefinite.

4. This Article does not apply to cash collected
for the account of third parties under Article 18
or to deductions approved and recorded under
Articles 18 and 19, which are governed by the
objection procedure in Article 20. The review
and its outcome are not a judicial
determination and do not remove the right to
object or seek judicial relief.

Article 17 The Platform Is Not
Responsible for Drivers' Rights

1. The Delivery Company remains responsible
for its drivers’ wages and entitlements under
its relationship with them and applicable law.
Its documented request for direct payment to
a named Driver may be implemented under
Article 15/6, against its entitlements and on its
behalf, recording the beneficiary, amount and
transaction reference and preventing duplicate
payment. The Company’s Share is not
thereby treated as the Driver’s wage, nor are
the Company’s employment obligations
transferred to the Platform.
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1. Cash collected for goods is held in custody
for the Client, separate from the Delivery Fee;
collection does not transfer ownership to the
Driver, Delivery Company or Platform. The
Driver and Company shall remit it within
twenty-four hours of collection, either directly
to the Client or to Basraa Finance, recording
the amount, related orders and confirmation
by the authorised recipient. Partial remittance,
or allocation among several Clients and
Basraa Finance, is permitted if each order’s
allocation and outstanding balance are
identified until custody is closed. Any portion
already funded to the Client by the Platform
must instead be remitted exclusively to
Basraa Finance under paragraph 5 and must
not be paid to the Client again.

2. Where cash is handed directly to the Client
before Platform funding, and the Client or its
authorised recipient confirms receipt, it is
recorded only in Operations and cash-custody
tracking. It creates no Client-wallet credit,
debit against the Company or Driver, or
goods-value entry in their statements or the
Platform’s statement. Delivery Fee and share
entries remain separate. When Basraa
Finance receives cash not yet credited to the
Client, including before the twenty-four-hour
period expires, it shall record receipt in the
Platform’s ledger and credit the correct Client
or branch after evidencing receipt and linking
it to the orders. Duplicate credit or settlement
is prohibited. A previously funded portion is
treated under paragraph 5; delayed posting
does not extend the Client-funding deadline in
paragraph 3.
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3. If twenty-four hours elapse from collection
and an amount remains unremitted, the
Platform will credit the entire outstanding
amount to the Client from its own funds under
its agreement with the Client. For the amount
it funds, the Platform acquires a right of
recovery against the Delivery Company,
recorded immediately as a debt on its CO
account, without any monetary cap and
irrespective of the sufficiency of the Delivery
Company's balance. The same amount shall
not be recovered from both the Delivery
Company and its DC driver.

4. Authorised Finance personnel may recover
the debt from the Delivery Company's
entitlements and by other approved means,
initiate review procedures, or restrict new
orders for the driver or the Delivery Company
under a recorded decision, while orders in
progress are handled and not automatically
cancelled. The deduction, the Client's credit
and the Platform's funding shall appear in
linked entries.

5. If the Delivery Company or its Driver remits
to Basraa Finance an amount already funded
to the Client by the Platform, receipt shall be
recorded in the Platform’s account and the
Company’s debt reduced or its previous debit
reversed once to the extent actually received.
The entry shall link to the original debit and
order to prevent double recovery. The Client
shall not be credited again, and the receipt is
not new Platform revenue. A promise or notice
of remittance alone does not establish receipt
without confirmation by the authorised
recipient.
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6. Expiry of the twenty-four-hour period shall
not defer Client funding under paragraph 3 or
impose a cap on it. Authorised Finance shall
choose, under paragraph 4 and by a recorded
decision, whether to pursue recovery while
operations continue or restrict acceptance of
new orders, according to the circumstances
and applicable powers. This Agreement
creates no automatic suspension or
unspecified cash limit, and recovery action
does not automatically cancel ongoing orders.

7. The right of the owner of the money and the
Platform's claim are not extinguished by
closing a statement or an accounting period.

Article 19 Compensation for Damage
to or Loss of the Order

1. The Delivery Company shall not be charged
any amount merely because a complaint has
been made. The incident, its cause, its
evidence and each party's responsibility shall
be verified using the Order Record, collection
and delivery photographs, location data,
escalation records and any related
documents. Finance personnel authorised by
name by the owner, or the owner, assess the
compensation and the responsible party and
approve the financial action; Operations'
collection of evidence does not give its
personnel the power to assess or approve
compensation.

2. Compensation for damage to goods and
ordinary loss is assessed according to actual
damage, up to the Recorded Goods Value of
the order. This limit does not automatically
entitle the Client to the entire recorded value,
and does not apply to cash in custody,
cancellation compensation or other obligations
for which the same limit has not been set.
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3. The compensation cap does not apply to
fraud, misappropriation of the order,
intentional opening of or tampering with its
contents, intentional misconduct or gross
negligence. In those cases the Delivery
Company bears the actual damage in full
according to its established cause, without
prejudice to the right of the Platform and the
person entitled to take legal action.

4. Immediately upon approval of
compensation, the Platform shall credit the
Client with the full approved amount from its
own funds and record the corresponding debit
against the responsible Delivery Company. It
shall not await sufficient Company funds,
recovery or determination of its objection. The
same amount shall not also be debited
against its DC driver, and compensation and
recovery for the same loss shall not produce
double recovery. The Platform shall pursue
the Company for any balance outstanding,
subject to the objection and collection rules in
Article 20.

5. After payment, the Delivery Company may
have recourse against the driver who caused
the damage under its legal relationship with
him, to which the Platform is not a party.

6. The Platform does not provide goods
insurance. The absence of such insurance
does not release the Delivery Company from
liability or from compensation due under this
Agreement and the law.
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Article 20 Notification, Objection and
Set-off

1. Upon recording a deduction under Article
18 or 19, the Delivery Company shall be
notified under Article 36 with a statement of
the deduction reference, the order number, a
description of the incident, the basis of liability,
the amount and how it was calculated.

2. The Delivery Company may object within
three Working Days from documented receipt
of the debit notice under Article 36, not merely
from the ledger posting. The objection must
identify its grounds and be supported by
evidence or an examinable argument
assessed by Finance. Filing does not result in
automatic acceptance, and the evidential
requirement for an objection does not remove
the need for a documented basis for the
original debit.

3. Filing an objection does not itself suspend
the debit or collection, or delay approved
Client compensation. Finance delegated by
the Platform owner may, by a recorded
decision, temporarily suspend collection of
approved damage or loss compensation
under Article 19 until the objection is decided,
while the debit remains recorded. Suspension
neither extinguishes the debt nor refunds an
amount already recovered. This exception
does not extend to cash custody under Article
18.
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4. Finance shall issue a reasoned decision
within seven Working Days from receipt of the
objection, notify the Company with
documented receipt, and record the reasons,
evidence, approver’s name, date and time.
Exceptionally, the Platform owner may
approve an extension where the matter
requires documented additional investigation,
to a specified new date notified to the
Company. This does not automatically extend
a hold, payment due date or final-settlement
period. If the objection is upheld wholly or
partly, the debit shall be reversed or corrected
to the accepted extent and any amount
already recovered without entitiement repaid,
with linkage to the original transaction and no
duplicate repayment or correction.

5. To the extent permitted by law, the Platform
may set off or recover from the Company’s
entitlements debts and approved deductions
that are due and have a documented basis
under the Agreement. Each entry’s grounds,
amount and reference shall appear in the
statement, without double recovery. This
remains subject to the objection procedure
and any collection-suspension decision within
its scope. Approval of a debit is not a final
judicial determination and does not waive the
Company’s right to challenge it through lawful
means.
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6. If the filing period expires without an
objection, the internal objection route may be
closed, without prejudice to statutory rights,
limitation periods or access to the courts. An
objection filed on time shall not be closed
merely because Finance’s reply is late.
Finance’s silence is neither acceptance nor
final rejection; Finance remains required to
determine the objection under paragraph 4,
subject to the separate hold and payment
provisions.

Article 21 Cancellation Compensation

1. Cancellation compensation is separate from
the order's original fee, damage to goods and
cash in custody. Cancellation, order
acceptance, the driver's arrival or
commencement of performance does not by
itself give rise to automatic compensation or a
fixed amount binding for every incident.

2. The Delivery Company, as claimant for its
driver, shall submit the cancellation
compensation claim within three Working
Days, excluding holidays, of documented
receipt of the cancellation notice through a
channel under Article 36. If no claim is
submitted within that period, the case is
closed internally.

3. Authorised Finance personnel shall
determine the claim according to the order's
circumstances and evidence, the reason for
cancellation and the work actually performed,
and assess the compensation and the party
entitled to it for each case. Following the
decision the amount is held and shown as
pending without immediate payment, and the
relevant parties are notified of the decision
and its reasons with documented receipt.
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4. A new and separate appeal period of three
Working Days runs from documented receipt
of the decision. If it expires without objection,
the amount is credited to the Delivery
Company's CO Account Ledger; if an appeal
is submitted, the amount remains pending
until Finance determines it, and its decision
after review is final within the internal process
only. These periods are separate from the
damage-deduction objection period and the
cash-custody deadlines, and the refund of the
order's fee to the Client does not extinguish a
separate compensation claim.

5. A documented technical outage that
actually prevented the Delivery Company from
submitting a cancellation claim or appeal, and
was not caused by it, shall be excluded from
the corresponding filing period. The remaining
time resumes after the outage is resolved; a
new three-day period does not begin. This
exception is limited to those two procedures in
this Article and does not automatically
suspend collection or alter other deadlines.

Article 22 Service Quality and
Performance Monitoring

1. The Delivery Company shall maintain an
appropriate level of service quality. The
Platform may monitor operational indicators
such as order completion rate, damage and
loss cases, complaints, compliance with
delivery procedures, location or account
manipulation and security violations.
Performance indicators are not, by
themselves, employment management of the
Delivery Company's drivers, but a means of
assessing the quality of the service provided
by the contracted company. No delay penalty
applies under this Agreement.
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Article 23 Serious Driver Violations

1. The Delivery Company shall take
appropriate action against any driver
established to have committed: theft or
misappropriation of an order; tampering with
its contents; forging data or photographs;
location manipulation; transporting prohibited
items; using another person's account; driving
under the influence of an intoxicant or
narcotic; assaulting clients or recipients; or
misusing personal data.

2. The Platform may bar the offending driver
from using the Platform. This is not
termination of an employment relationship
between the Platform and the driver, who is
not one of its employees.

3. Where theft, misappropriation or intentional
damage is suspected, the Operations
employee specifically authorised by the owner
may refer the file to legal counsel according to
the circumstances. Referral is not automatic,
does not itself establish the incident or liability,
and the data sent shall be limited to what is
necessary.

Article 24 Replacing or Stopping a
Driver

1. The Platform may require the Delivery
Company not to assign future orders to a
particular driver where a serious reason
relating to safety, fraud or misuse of the
application is established. The Delivery
Company alone determines the employment
or contractual measure it takes against the
driver.
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Article 25 Data Protection and Privacy

1. The Delivery Company shall ensure that all
its drivers comply with the approved privacy
policy. Drivers shall not: copy client data;
retain recipients' numbers; use them for
personal or commercial purposes; contact a
recipient after the order ends except to the
extent lawfully necessary to address a matter
relating to that order; or share the data with
third parties. The Delivery Company is
responsible for its drivers' violations in this
respect.

2. The Platform processes the identity,
vehicle, location, order-photograph and
financial data of the Delivery Company and its
drivers only for performing orders, operating
the Platform, handling complaints, claims and
settlements, and complying with legal
obligations, with access limited to authorised
persons who need it. Driver tracking is limited
to the time the driver is available for work or
has an order in progress.

3. Automatic deletion of evidence relevant to a
disputed order shall be suspended until the
dispute is resolved and the applicable legal
retention period has expired. This suspension
is limited to the relevant case evidence.

4. Each party shall notify the other without
undue delay upon becoming aware of a
breach or security incident affecting personal
data relating to this Agreement, and shall
cooperate in containing it and meeting
applicable legal requirements.
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Article 26 Use of the Application

1. The First Party grants the Delivery
Company and its drivers a limited, non-
exclusive and non-transferable right to use the
application solely to perform this Agreement.
The following are prohibited: copying the
Platform; extracting data; attempting to hack
it; location manipulation; using unauthorised
automated tools; sharing accounts; and using
the Platform for unlawful purposes. Such acts
are a material breach.

Article 27 Intellectual Property

1. All intellectual property rights in the
BASRAA name and trademark, the Platform,
its software, designs, databases and content
remain owned by the First Party or the rights
holders who license them to it. This
Agreement transfers no intellectual property
right to the Delivery Company or its drivers.

Article 28 Confidentiality

1. Each party shall keep confidential the non-
public information it obtains through this
Agreement concerning the other party, its
clients, systems or business, including
Platform data, client and recipient data, prices
and operating systems. Disclosure is
permitted only to the extent necessary to
perform the Agreement, with the information
owner's consent, where required by law or a
competent authority, or to advisers,
employees and contractors whose duties
require access and who are bound by
confidentiality. This obligation survives
termination to the extent required by the
nature of the information.
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Article 29 Liability for Drivers and
Third Parties

1. The Delivery Company is responsible for
the acts of its drivers while performing the
services, within the limits prescribed by law,
and shall indemnify the Platform for direct
damage it bears as a result of an established
breach by one of its drivers during
performance, unless the damage is
attributable to a direct fault of the Platform.
The Platform is in turn liable for direct damage
resulting from an established technical fault
attributable to it. Claims for damage or loss
remain governed by Article 19, including its
limits and exceptions; this general
responsibility shall not be used to bypass
those provisions.

2. No limitation of liability in this Agreement
shall be interpreted as releasing any party
from liability that cannot lawfully be excluded
by agreement.

Article 30 Insurance

1. The Delivery Company shall maintain all
insurance required by law for the vehicles, the
drivers and the activity. The Platform may
request evidence that the insurance exists
and is valid.

2. There is no separate goods insurance
covering damage or loss during delivery, and
nothing in this Agreement shall be read as
indicating goods-insurance cover. This does
not release any party from liability or
compensation due under this Agreement and
the law.
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Article 31 Assignment and
Subcontracting

1. The Delivery Company may not assign this
Agreement to another company or allow a
third company to perform orders in its name
without the Platform's prior written consent.
This does not prevent the use of drivers
employed by or contracted directly with the
Delivery Company.

2. The First Party may transfer its rights and
obligations to an affiliate or legal successor in
a restructuring or transfer of ownership of the
business, provided that the Delivery
Company's accrued financial rights are not
impaired and that it is notified under Article 36.

Article 32 Term and Renewal

1. This Agreement shows its signature date,
its effective date and the start date of the
operational term. It takes effect upon
completion of the contracting procedures and
approval of the contract, and the operational
term begins on the date the Delivery
Company's account is activated after approval
by authorised Operations personnel.

2. The term is one calendar year. It renews
automatically for further one-year terms on the
same accepted terms unless either party
gives notice of non-renewal at least thirty
calendar days, including holidays, before
expiry in accordance with Article 36. Renewal
is not acceptance of a new price or proportion
whose annex has not been accepted under
Article 38.
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Article 33 Termination

1. Either party may terminate this Agreement
before its expiry by giving thirty calendar days'
prior notice, including holidays, through an
approved notice channel under Article 36,
without a penalty merely for early termination,
subject to settlement of outstanding
obligations, orders, cash in custody and
claims.

2. The Platform may terminate this Agreement
or suspend the account immediately in the
following cases: the Delivery Company loses
its licence; forged data or documents are
submitted; unapproved drivers are repeatedly
used; serious or fraudulent violations are
committed; the Platform is misused; cash
collected for the account of third parties is not
remitted; or intentional harm is caused to the
security of the Platform or users' data. These
cases remain independent of the thirty-day
notice period whenever their cause arises.

3. For non-serious breaches that can be
remedied, the Platform shall, where
appropriate to the nature of the breach, notify
the Delivery Company and allow a reasonable
period to remedy it before final termination.

Al

Gall plgd) *¥ salal

Dbl e Aled I8 2l elgd) Cpd okl e (5 Hsag )
3] e cJhall Jai Lay i Loy () 5350 452 Ganse
Syaal Al e (50 T ALl (38 5 Baaiaall JladV) Sl
gl 5 clallall g culal IV A gui e ¢ Saall o lgaY)
AE) LUl

& T8 cluall 3lad 5f sall oles) diaiall jsny Y
Gl i ol lguard 35 Jaa 5ill 4S50 288 :45Y) L)
(Onaine e (il aladiul ) S5 gl 35 e ol
alasiul el ol cigllial 5l dapun il QIS5 )
o) Glual dlasa dle b )5 p2e S dad)
Ity Cpeadiived)l il of daial) by daxidl ) Yl
Lo (38 i Lo gy (D g oo Aldiie YA 038

Jra gill 48 55 HUadly cAallaal) Aalal Lodle @l (S i
(el LY U8 il dplio Ao Lgaia

co- | Page 35/52 | ai

basraa.app  info@basraa.app  +965 96900587

cugsll dpas

ac rund



| S

ac i

BASRAA.APP

BASRAA.APP

English

Article 34 Effects of Expiry or
Termination

1. Upon expiry or termination: the accounts of
the Delivery Company and its drivers stop
receiving new orders; orders in progress are
completed or handled safely under
Operations' instructions; cash in custody and
documents are returned; financial rights
between the parties are settled; and the
Delivery Company pays its drivers'
entitlements. The absence of a termination
penalty is not a waiver of an established debt
or of compensation for separate damage.

2. Expiry or termination does not affect rights
and obligations arising during the term,
particularly outstanding orders, amounts due,
cash in custody, approved compensation, held
amounts and outstanding claims.
Confidentiality, data protection, record
retention, intellectual property and dispute-
resolution provisions survive to the extent
required.

3. Account suspension is a temporary
measure that neither terminates the
Agreement nor extinguishes rights or
entitlements. It is distinct from permanent
closure after outstanding amounts have been
settled. Neither measure permits all
entitlements to be held because of a dispute
over part of them contrary to Article 16.

4. The expiry or renewal of this Agreement
has no effect on the Platform's contracts with
its technology service providers, and neither
this Agreement nor account activation is
authority to carry on any activity before the
required licences are completed.
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5. The Delivery Company's entitlements shall
be paid, and the final settlement and mutual
clearance procedures completed, within thirty
Working Days from the date the termination
document is signed, in accordance with the
Agreement and the substantiated amounts
and obligations.

6. If the Delivery Company delays or refuses
to sign the termination document, Basraa,
acting through its authorised representative,
may issue a written, reasoned decision to
proceed with termination and settlement in
accordance with the Agreement. This decision
shall be taken without unjustified delay and
notified to the Delivery Company through the
approved notification procedure, with
documented receipt. The thirty-Working-Day
period shall run from the documented date of
issuance of that decision.

7. Neither the absence of a signature on the
termination document nor the issuance of that
decision postpones amounts that have
already fallen due under independent
payment deadlines in the Agreement. Neither
permits unsupported withholding nor
extinguishes an existing debt or an
established right of either party. The
provisions governing temporary holds,
objections and settlement of money collected
for third parties continue to apply within their
respective scopes. Expiry of the period does
not itself constitute an automatic release from
liability.
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Article 35 Force Majeure

1. Neither party is liable for non-performance
or delay caused by force majeure or
circumstances beyond reasonable control,
including official decisions, disasters,
exceptional weather, road closures, or a
general outage of telecommunications,
banking or technical systems. The affected
party shall take reasonable steps to mitigate
the effects and resume performance when the
cause ceases. This Article shall not be
interpreted as extinguishing a debt, custody
obligation or amount due.

Article 36 Notices

1. Official notices and communications
concerning performance of this Agreement
may be delivered through any one of the other
party's registered channels: its approved
email address, WhatsApp on its registered
number, or a notification within its Platform
account. Receipt through the registered
channel must be documented. A sending log
alone is insufficient to establish notification or
start a contractual period linked to it.

2. Claim, objection, appeal, termination and
other periods linked to notice run from
documented receipt. Evidence of the channel,
content, date and time of receipt shall be
retained. Receipt of a notice does not replace
the affirmative consent required to enter into
this Agreement or change prices or
proportions under Articles 38 and 44. The
specific commencement of the settlement
period under Article 34 shall be observed.
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3. Each party shall keep its registered contact
details current and notify the other of changes
through an approved channel. A failure to
update details or a channel outage does not
itself establish receipt of a message whose
receipt has not been proved. If sending or
delivery is known to have failed, another
registered channel shall be used, where
available, and the attempt and its result
recorded.

4. The Delivery Company's notice channels
are those recorded in the parties' details and
its approved account. The Platform's notice
channels are info@basraa.app, WhatsApp
+965 96900587, and notifications within the
Platform.

Article 37 Records, Electronic
Evidence and Contract Copies

1. The parties acknowledge that transactions
conducted through the Platform, including
order acceptance, assignment, collection,
delivery, amounts, deductions, settlements,
communications and electronic consents, may
be proved by electronic records in accordance
with law. Platform records may be relied upon
as evidence, without preventing either party
from proving otherwise by lawful means. No
record or click shall be described as
conclusive proof that cannot be challenged.

2. The Platform shall maintain an audit trail of
financial entries. The Delivery Company may
request its statements and copies of evidence
relating to its orders and deductions, subject
to the protection of third-party data.
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3. The authorised signatory shall be able to
review the complete Agreement or annex
before accepting it. After acceptance, the
account does not provide self-service viewing
or downloading of the Agreement and its
annexes; the authorised person shall request
a copy from Operations, which shall provide a
complete copy showing the contract number
and the date and method of consent within a
maximum of two Working Days after the
documented request. No provision shall be
read as an absolute prohibition on
photographing or copying what the party has
lawfully viewed.

Article 38 Amendments, Pricing and
Proportions

1. The Platform may propose amendments to
this Agreement, its operating policies, the
pricing schedule, distance bands or allocation
proportions where needed to develop the
service or meet legal or operational
requirements. An amendment shall be
documented in an annex linked to the fixed
contract number, specifying the change, its
scope and its effective time, with the previous
version and the acceptance record retained.
Raising a technical version number does not
replace the fixed contract number.

2. A change to the tariff or to the Company's
Share takes effect on the Delivery Company's
account only after affirmative consent by its
authorised signatory, or a person authorised
in writing to accept financial annexes,
electronically on the annex-acceptance screen
or in writing. It takes effect immediately upon
that consent or on the later date specified in
the accepted annex. Notice alone, continued
login or the acceptance of orders does not
constitute consent to the amendment.
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3. If the Delivery Company does not accept a
financial annex, the unaccepted change shall
not be imposed on it. The Platform owner, or
an Operations employee authorised by the
owner, shall decide whether to continue
offering new orders on the existing accepted
terms or stop offering them, subject to Article
33 and without retrospective effect on existing
orders. Either party may terminate under
Article 33 without a fee merely for termination.

4. For other material amendments affecting
financial rights, limits of liability or fundamental
obligations, the Delivery Company shall
receive at least thirty days' prior notice under
Article 36. Such amendments take effect only
with affirmative consent from a person
authorised to accept them, and the Delivery
Company may terminate during the notice
period without a termination fee.

5. No amendment applies retrospectively to
orders accepted before it takes effect or to
financial rights already accrued. Non-material
operational changes that do not affect prices,
proportions, financial rights or limits of liability
require prior notice with documented receipt,
and shall not be used to impose a material
amendment without consent.

Article 39 No Waiver of Rights

1. A party's failure or delay in exercising a
right under this Agreement does not waive
that right. A waiver of a material right is
effective only if clear, express and recorded in
writing or through an approved electronic
method.
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Article 40 Entire Agreement

1. This Agreement, its annexes and the
policies it expressly incorporates constitute
the entire agreement between the parties
concerning the delivery services provided
through the Basraa Platform. A financial or
operating annex signed or electronically
accepted by both parties and linked to the
contract number prevails on matters it
expressly regulates. A separate policy is
incorporated only if made available to the
Delivery Company before acceptance and its
version and reference recorded. Merely
publishing or updating a policy is not an
accepted amendment contrary to Article 38.

Article 41 Severability

1. If any provision of this Agreement is held
invalid or unenforceable, that finding shall
affect only the relevant provision or part, and
the remaining provisions shall continue in
effect where the Agreement can operate
without the invalid part.

Article 42 Governing Law and
Jurisdiction

1. This Agreement is governed by and shall
be interpreted in accordance with the laws in
force in the State of Kuwait. Kuwaiti courts
have jurisdiction over disputes arising from
this Agreement or concerning its
interpretation, performance or termination,
subject to the applicable statutory rules on
jurisdiction. Complaint and internal settlement
procedures do not prevent either party from
seeking judicial relief.
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Article 43 Governing Language

1. This Agreement is set out in Arabic in the
right-hand column and in corresponding
English text in the left-hand column. The
Arabic text governs in the event of a
difference in meaning or interpretation. The
Second Party acknowledges that it has
reviewed and understood the Arabic text. The
English text is provided for convenience, does
not create rights or obligations inconsistent
with the Arabic text, and its presence does not
represent certification of a legal translation.

Article 44 Consent and Electronic
Execution

1. This Agreement and its annexes may be
executed by handwritten signature or by
electronic consent through the Platform using
approved procedures consistent with Law No.
20 of 2014 on Electronic Transactions.
Electronic execution is the primary method,
with paper execution available where needed.

2. The Delivery Company's contract or annex
is executed only by a representative whose
authority is established by a document of
capacity or authorisation. Operations reviews
the document and its validity is approved by
the specific employee to whom the owner has
granted that power. An employee's login to
the account or his own declaration of authority
is not sufficient.
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3. The Platform shall retain a consent record
containing the fixed contract number and any
annex reference, the text presented for
acceptance and its technical fingerprint, the
consenting representative's identity and
authority-document reference, the date, time
and method of consent, the verification
method used, and the authorised Operations
employee's approval reference.

4. A separate verification code is not required
for every agreement or annex where the
verification method used provides sufficient
evidence of the consenting person's identity,
document integrity and absence of alteration
after consent. An undocumented or
inadequately verified consent shall not be
treated as completed execution merely
because a button was clicked, and sending a
PDF copy by WhatsApp is not by itself an
electronic signature.

5. For paper execution, the Agreement shall
be signed in two originals, one retained by
each party, and the account shall not be
activated until a signed copy is uploaded to its
file and approved by the authorised
Operations employee. For electronic
execution, the complete text shall be available
before consent and a complete copy provided
after consent through Operations under Article
37.
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6. Before execution and activation, the official
particulars of both parties shall be completed
from their commercial registration and licence
documents, and the licensed activity's
coverage of the service and the capacity and
authority of both parties' representatives shall
be verified. This Agreement neither replaces a
licence nor itself proves that one has been
issued. The Agreement, consent record and
related evidence shall be retained throughout
its term and for the legally required period
after it ends.
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Annex 1 Prices, distance bands, gl g Adlucal) il pdig Jlad) Jyaa Y (@alall
allocation and settlement 4 gl 9
Contract and account number
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Annex number 1

This Annex forms part of the Agreement and
is linked to the contract and account number
stated at its beginning. It applies upon account
activation unless superseded by a financial
annex accepted by an authorised signatory.
Distance is calculated using the method
adopted and disclosed by the Platform when
the order is created; the fee and the
Company's Share are shown before
acceptance.

Up to 8 km — Delivery Fee KWD 1.000 —
Base band effective upon account
activation

Over 8 km and up to 12 km — Not active or
priced under this Agreement — Requires
an accepted financial annex under Article
38

Over 12 km and up to 15 km — Not active
or priced under this Agreement —
Requires an accepted financial annex
under Article 38

Allocation of the Delivery Fee: Platform's
share 25% (KWD 0.250 on the base band)
— Delivery Company's share 75% (KWD
0.750 on the base band)
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The Delivery Company and its driver allocate
the Company's Share between themselves
according to their own agreement, to which
the Platform is not a party. The proportions
remain fixed on all bands unless a financial
annex is accepted under Article 38. No
registration fee, recurring subscription or
minimum order requirement is charged to the
Delivery Company, and no percentage of the
value of the goods is deducted.

The return-trip entitlement under Article 13 is
allocated in the same proportions as the
original order. Cancellation is governed by the
case process in Article 21 without an
automatic fixed fee; damage and loss by
Articles 19 and 20; and cash custody by
Article 18. This Annex does not create
additional charges or entitlements contrary to
those provisions.

Settlement is monthly under Article 15. The net
amount due for each calendar month shall be
transferred within seven Working Days after
month-end. Another arrangement requires
documented mutual agreement, not a unilateral
change. Each transfer is supported by a voucher
showing its number, date and amount.

IBAN
Account holder
Bank

A new tariff, proportion or additional band
applies to the Delivery Company only after its
authorised signatory accepts the
corresponding annex. A notice period alone
does not activate an unaccepted change, and
the fees of previously accepted orders shall
not be changed retroactively.
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Annex 1 to Agreement CO- Gall ) aaldl)
CO- I Gl e galall slaic
Annex approval for the First Party el oyl

3
Name and capacity %:A\
Signature | | cﬁ "
Date / / &
Annex 1 to Agreement CO- Sl ) el
CO- ' Jra il 48 53 e Galdl) dlaic
Annex approval for the Delivery Company s )

K
Name and capacity e:m
Signature } | t‘s "
Date /[ &
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orders and the reserve list Jliay)
Contract and account number
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Annex number 2

This Annex sets out operating procedures for
organising bulk orders. They are
organisational measures and do not by
themselves create a penalty, a fee or
remuneration.

For bulk orders, the Delivery Company may
nominate a number of its drivers by name.
Accepted nominations temporarily reserve
places out of the required number and appear
as awaiting Operations' approval; they are not
final confirmation. Operations' approval fixes
the names without counting capacity twice,
and a rejection releases the places to others.

General invitations continue on a first-eligible-
acceptance basis until the available number is
complete, without exceeding capacity or
booking a driver in two conflicting
commitments.

The reserve list is separate. Its default size is
twenty per cent of the base number, and
authorised Operations may change its size or
add or remove drivers according to the
records. Raising the reserve number does not
raise the required base number of drivers or
direct all reserve drivers to perform.
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Reserve drivers are alerted two hours before
the scheduled time, and only the number
needed to fill vacancies is promoted
automatically in the order of joining the
reserve list. If a Driver is confirmed not ready
when his turn comes while still on reserve, the
next Driver is selected in sequence, with no
penalty for that lack of readiness. This does
not excuse a Driver who accepted a confirmed
assignment and then breached it. Inclusion on
reserve is an organisational measure that
creates no fee or remuneration unless an
order is assigned to the Driver and performed.

Joining or withdrawing closes two hours
before the scheduled time. Authorised
Operations may approve an exception until
fifteen minutes before the scheduled time, and
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this exceptional route ends when the last Acla
fifteen minutes begin.
Annex 2 to Agreement CO- Gall ¥ aaldll
CO- Js¥ Gkl e saldl slel
Annex approval for the First Party

) Laally an)
Name and capacity 5
Signature eﬂ "
Date / / / / &
Annex 2 to Agreement CO- Gall Y aaldll
CO- Joa gl 38,5 e 3alall alaic
Annex approval for the Delivery Company
Name and capacity 5
Signature tﬁ i
Date / / / / &
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Acknowledgement and signatures Bl g ) 2y

Each signatory confirms having read,
understood and accepted this Agreement and
its annexes within their documented authority.
The Delivery Company's representative
specifically acknowledges the nature of the
relationship, responsibility for drivers, the
Company's Share and monthly settlement,
cash custody and the Platform's right of
recovery, compensation for damage and loss,
the objection procedure, cancellation, privacy
and termination. Login access alone does not
establish signing authority. The Arabic text
prevails in the event of a discrepancy.

For the First Party
e Jua il Giladd 3 plaY A <) dpdd Hl) Ae jun 4SS
4 s Y Claial)

Representative

Capacity

Authority reference

Signature
Date / /
Stamp if applicable

For the Second Party
Company legal name

Commercial registration

Activity licence

Representative / signatory

Capacity

Authority reference

Signature
Date / /
Stamp if applicable
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English A al)
Approval and activation record Jaadil) g alaie V) o
Contract and account number
Contracting method Paper / Electronic S Asl /By 8l 45
Authorised Operations employee Jsaall cllasl) Cals 9o anil

aaSlall atiia 5 Alaie Y e

Approval and authority reference

Accepted version and consent record reference A8 gall o g Al gitall daiill aa 50
Consent date and time 48] gall 5 g 2
Account activation date / / / / loall Jandi gy )8

For paper contracting, the signed copy shall
be uploaded and approved by authorised

Operations personnel before activation. For ks ga Laading 5 dad sall diill 28 35 8 )l Ll
electronic contracting, approval shall link to Lty S A bl s il 8 Jsaall Sllaal)
the accepted version, the signatory's identity 48] o Al 5 dlin g a8 gall A58 5 A piiall Aaially Slaic )
and capacity, and evidence of consent under O oiill g and il ¢ AS Al il JaSiud €€ salall 3
Article 44. Company, licence and authority e Lol 8 il (g o83 Lty W 5 (il 5 a8 530) U8
details must be completed before signing and L3l 5 5ad 3 yaa (e gad e

activation. Preparing this Agreement does not
authorise an unlicensed activity.
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