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Basraa Platform and
Delivery Services
Agreement

Commercial Client Agreement

English

Contract and account number CM-

Agreement date / /

First Party

e Jaa gl Ciladd 5 )1aY Ay oSN Audd ) Ao e 48
d Y Glaidl, the owner and operator of the
Basraa platform, referred to in this Agreement
as the Platform, Basraa or the First Party.

Commercial registration

Commercial licence

Registered address

Representative name

Capacity

Authority reference

Second Party

The commercial establishment identified
below, referred to as the Client or the Second
Party. Any branch is an operational unit of the
establishment, not a separate legal person.
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English e
Client legal name 5 il anl
Commercial registration s Jaudl
Commercial licence el pas Al
Registered address el o) il

Branch name/code if any

Representative / signatory

Capacity

Authority reference

2 0l ey g Al Al

Authority scope / term / limit

Designated notice contacts

For the Platform

Email info@basraa.app
WhatsApp +965 96900587
Contact name and capacity

For the Client
Email

WhatsApp number
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Contact name and capacity

basraa.app  info@basraa.app
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English Ay pll
Preamble dgal

Basraa operates a technology platform
through which commercial establishments
submit and manage delivery orders and have
them assigned to registered Service
Providers. The Client, as a licensed
commercial establishment, wishes to use
these services to deliver its products to its
customers. The Platform neither sells nor
owns the Client's products; the sale remains
between the Client and its customer, without
prejudice to the Platform's express obligations
under this Agreement.

The Parties agree to the following provisions.
This Preamble, the account details, pricing
annex and orders accepted and performed
form part of the Agreement to the extent
consistent with its terms. A separate policy is
incorporated only if made available to the
Client before acceptance and its version and
reference are recorded. An operational policy
or unilateral notice shall not amend a price or
contractual right contrary to Article 34.
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English
Article 1 Definitions

1. The following terms have the meanings
stated below wherever they appear in this
Agreement and its annexes, unless the
context requires otherwise.

2. Platform: the electronic system,
applications, websites, software and
interfaces operated by the First Party under
the Basraa trade name through basraa.app
and its related services.

3. Client: the commercial establishment that is
the Second Party to this Agreement, holds the
commercial registration and is registered to
use the Platform’s services.

4. Branch: an operating unit of the Client with
a separate account ledger on the Platform for
operational and accounting purposes only. It
is not a separate party to this Agreement, and
the Client remains financially responsible for
its accounts.

5. Authorised Signatory: the person legally
authorised to enter into this Agreement and its
annexes on the Client’s behalf, supported by a
document establishing that capacity or
authority.

6. Authorised User: a person designated by
the Client to use its Platform account within
the powers granted in writing, including
creating orders or topping up the balance.
Account-use permission alone does not confer
authority to enter into the Agreement or
accept pricing annexes; that authority is
subject to documented authorisation and
Articles 3 and 41.
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7. Service Provider: a person registered on
the Platform who accepts delivery orders,
either under an individual agreement with the
Platform or through a licensed delivery
company contracted with it. Performing a
delivery does not, by itself, make that person
the Client’s employee, subordinate or agent.

8. Customer or Recipient: the person whose
details the Client provides to receive the
order. That person is not a party to this
Agreement.

9. Order: a delivery request submitted by the
Client through the Platform, containing the
information required to transport it from the
collection point to the delivery point.

10. Recorded Goods Value: the value of the
goods entered by the Client when creating the
order, separate from the Delivery Fee and the
cash to be collected. It is used to determine
the compensation ceiling for damage or loss
under Article 21 and is not a general ceiling
for cash in custody, cancellation
compensation or other claims.

11. Cash Amount: the amount the Client asks
the Service Provider to collect from the
Customer upon delivery as payment for the
goods, separate from the Delivery Fee.

12. Account Ledger or Wallet: the electronic
accounting record allocated to the Client or its
Branch on the Platform to record balances
and transactions due under this Agreement,
including top-ups, holds, debits, releases,
refunds and settlements. It earns no interest
and is not used as a banking deposit service.
The handling of funds and payment methods
is subject to applicable legal and regulatory
requirements.
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13. Payment Service Provider: an entity
through which payments, refunds or transfers
are processed when used, holding the
licences required for the relevant activity
under applicable law.

14. Delivery Fee: the charge for delivering the
order under the approved pricing schedule in
Annex 1, displayed to the Client on the
Platform when creating the order and before
confirmation.

15. Service Provider’'s Share: the portion of
the Delivery Fee payable to the Service
Provider or its delivery company under the
applicable arrangement with the Platform.

16. Delivery Code: the code or electronic
verification method adopted by the Platform to
establish completion of delivery.

17. Order Record: the electronic information
relating to an order from creation to closure,
including creation, acceptance, collection and
delivery times, photographs, notes and related
system records.

18. Operations: the First Party’s personnel
authorised by the Platform owner to manage
operations, approve accounts, direct Service
Providers and document events, each within
their assigned powers.

19. Finance: the First Party’s personnel
authorised by the Platform owner to approve
compensation, settlements and financial
entries, or the Platform owner personally,
within the applicable powers.
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20. Agreement Number: the fixed number
assigned to the Client’s or Branch’s contract
on the Platform, using the CM prefix and the
approved sequence. It remains unchanged
throughout the relationship, and amendments
are recorded in linked annexes.

21. Working Day: any day from Sunday to
Thursday, excluding official public holidays in
the State of Kuwait.

Article 2 Nature of the Service and the
Platform’s Role

1. The Platform allows the Client to request
deliveries from its premises or another
approved collection point to Customers or
Recipients it identifies. It offers the order to
available Service Providers under its
approved operating procedures.

2. The First Party is not a conventional goods
carrier, seller, supplier or manufacturer of the
products covered by an order. The Client’s
use of the Platform does not, by itself, transfer
ownership or physical possession of the
goods to the First Party. This does not limit
the Platform’s express financial obligations
under this Agreement.

3. The Client remains responsible for the
goods or products it supplies to its Customers,
including their legality, quality, fitness and
compliance with the specifications, licences
and requirements governing its business.
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4. The use of the Platform and performance of
a delivery do not, by themselves, create an
employment, agency or commercial
representation relationship between the Client
and a Service Provider, unless they enter into
a separate agreement outside its scope,
subject to this Agreement’s anti-circumvention
provisions.

5. The Platform does not provide insurance for
the goods being delivered. lts liability is
governed by this Agreement and applicable
law.

Article 3 Registration and Account
Approval

1. Registration is available to licensed
commercial establishments under the
Platform’s conditions. The Client shall provide
its valid commercial registration, the licences
required for its activity, the Authorised
Signatory’s details and evidence of capacity or
authority, the details and powers of Authorised
Users, and its approved telephone, email and
contact information.

2. The Client shall also provide any additional
licences required by the nature of its activity,
including municipal, health or regulatory
licences where necessary. The Platform may
verify the information and documents and
request what is necessary to approve or
maintain the account.

3. Creating an account does not constitute
final acceptance by the Platform. The service
is activated only after the approval
requirements and contracting process have
been completed and an authorised Operations
employee has approved the account.
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4. Each Client or Branch is assigned a fixed
Agreement Number that is also its Platform
account number. It remains unchanged
throughout the relationship, and amendments
are documented in linked annexes without
replacing the underlying agreement merely
because it is amended.

5. The contracting party is the establishment
holding the commercial registration. A Branch
is identified only as an operating unit and
accounting ledger, and the establishment
remains financially responsible for all its
Branch accounts.

6. Only an Authorised Signatory supported by
evidence of capacity or authority may sign the
Agreement or its annexes for the Client.
Permission to use an account or create orders
does not establish contracting authority. A
Branch manager or Authorised User may sign
only under written authorisation from the
competent signatory specifying its scope,
limits and duration, with its reference retained
in the contract file.

Article 4 The Client’s Responsibility
for the Account

1. The Client is responsible for protecting its
account credentials, maintaining their
confidentiality and identifying its authorised
users and their powers. Transactions through
the account are attributable to the Client when
performed by its Authorised User or resulting
from its failure to protect login credentials.
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2. The Client shall revoke access for any user
whose relationship with the establishment has
ended or who is no longer authorised, and
shall notify the Platform without delay. The
account may not be shared with another
establishment or used to carry out orders for
third parties without the Platform’s consent.

Article 5 Service Coverage

1. Delivery services are provided within the
geographic coverage determined by the
Platform according to its operating capacity.
The initial coverage under this Agreement is
eight kilometres from collection to delivery,
using the measurement method adopted and
disclosed to the Client when creating the order
and the pricing schedule in Annex 1.

2. When creating an order, the Client is shown
whether the specified address is served. The
fee displayed before confirmation is the
agreed fee for that order. An order outside the
available coverage is rejected, and the
Platform is not obliged to accept it.

3. The Platform may expand coverage,
change operating areas or suspend service in
particular areas or periods for operational,
security or technical reasons, giving notice
under Article 32. New distance bands and
prices are subject to Article 34. A coverage
change is not, by itself, a breach where based
on general operational considerations and not
arbitrarily directed at the individual Client.
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Article 6 Creating an Order and
Providing Its Details

1. The Client creates the order through the
Platform and provides complete and accurate
information, including the collection point,
precise delivery address, Recipient’s name
and telephone number, Recorded Goods
Value and any Cash Amount to be collected.

2. The Client shall describe the order
sufficiently for proper performance, provide
any storage, transport or delivery instructions,
and state whether the goods require special
care because of heat, cold, fragility, weight or
other characteristics.

3. The Client bears the direct consequences
of errors or omissions in the information it
supplies where they could not reasonably be
identified as apparent by the Platform or
Service Provider before performance.

Article 7 Order Acceptance and
Assignment

1. An order does not become operationally
confirmed merely upon creation. It is offered
to available Service Providers and confirmed
when one accepts it. This does not change
the temporary fee hold at creation under
Article 9.

2. If no Service Provider accepts the order
within the applicable operating period or
coverage, the system may cancel it and
release the hold without charging the Client a
Delivery Fee. The Platform does not
guarantee that a Service Provider will be
available at all times or accept a particular
order.
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Article 8 Prices and the Delivery Fee

1. The Delivery Fee is determined by the
approved pricing schedule in Annex 1 and
displayed on the Platform when the order is
created, before submission is confirmed.
Unless special pricing is approved in writing or
electronically in an annex linked to the
Agreement Number, the applicable accepted
tariff displayed in the system governs.

2. The fee includes the Service Provider’s
Share and the Platform’s share. The Client is
not charged a commission on the value of the
goods, registration fees or recurring
subscriptions, and has no minimum order
requirement.

3. The fee for an already accepted order may
not be changed retrospectively. Changes to
future order prices or the addition of distance
bands are subject to Article 34.

Article 9 Account Ledger Wallet and
Prepaid Balance

1. The service operates using a prepaid
balance recorded in the Client’s Account
Ledger. The Client tops up through approved,
lawful payment methods, using a licensed
provider where regulations require one. The
full confirmed amount is credited, and the
Platform bears payment-gateway fees without
deducting them from the Client’s balance or
showing them as a Client expense.
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2. The Account Ledger is an accounting
record of balances and transactions due ;
between the parties. It earns no interest and is ~ 4&siuall Cllead) 5 3aia ) culae das Glsall Jas Y

not used as a banking deposit service or to
transfer funds to third parties. Payment,
refund and transfer methods are subject to
legal requirements and the requirements of
the provider used. Describing the record in
this way does not remove any regulatory
obligation applicable to the actual activity.

3. The Delivery Fee is temporarily held from
the available balance when the order is
created, without waiting for a driver to accept
it. A debit becomes final only when the service
is performed and the fee becomes due
according to the order’s operational status. If
the order is not accepted or is cancelled
before a financial entitlement arises, the hold
is released to the balance. A hold is separate
from final debit and payment of the Service
Provider’s Share; cancellation is governed by
Article 16 without automatic compensation.

4. Where the balance is exhausted or
insufficient, new order creation may be
suspended until the account is topped up.
Alerts are sent at the thresholds stated in
Annex 1. The electronic account statement
records financial movements, without
prejudice to the Client’s right to seek
correction or challenge an entry through the
applicable procedure or exercise its legal
rights.
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5. Top-ups, holds, debits, collections and
settlements are linked to the account, Branch
and, where relevant, Order Number, together
with the date, reference and supporting
evidence. An executed and confirmed external
transfer to the Client appears in its statement
as an external transfer and does not also
credit its Wallet with the same amount.

6. Full and partial payments to Service
Providers, Platform treasury movements,
expenses, commissions, transfers to the main
account and correcting entries are recorded
under the applicable approval powers, without
duplication. Closing a month or accounting
period, or resetting its movement totals, does
not extinguish debts or Client balances; they
are retained and carried forward until settled.
Recording a transfer does not replace its
actual execution and proof.

Article 10 Balance Refunds and
Disputed Amounts

1. Upon termination, the Client’s refundable,
undisputed cash balance, less amounts finally
due from it, shall be returned within three
Working Days after both conditions have been
met: termination of the Agreement and receipt
of the Client’'s complete bank-transfer details.
Resolution of a dispute over another amount
or technical closure of the account is not a
condition for refunding this balance.
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2. The refund shall, where possible, be made
to the original payment method, by bank
transfer or through an approved method
consistent with legal requirements and those
of the payment provider used, within the
deadline above. Refundable balances exclude
promotional, free or reward credits that do not
represent money actually paid by the Client,
unless the offer terms provide otherwise.

3. Only the specifically documented disputed
amount may be temporarily held, with the
reason stated. The entire Wallet may not be
frozen for that dispute, and a hold does not
constitute a final debit. It shall appear
separately from amounts due and final debits.

4. Authorised Finance personnel shall review
the disputed amount within seven Working
Days of the hold and notify the Client of the
written outcome and reasons under Article 32,
with documented receipt. If that period expires
without resolution, the hold shall be released
and the amount returned.

5. An exceptional extension of the hold
requires the Platform owner’s approval
following counsel’s review, for a fixed period
notified to the Client under Article 32. An
extension may not be automatic or indefinite,
and internal approval does not permit
infringement of the Client’s legal rights.

6. The review and its outcome are not a
judicial determination and do not remove the
right to object or seek judicial relief. Expiry of
the review period or termination of the account
does not, by itself, permit a final debit of the
disputed amount.
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Article 11 Cash Collection and
Remittance

1. Cash collected from the Customer as
payment for goods is separate from the
Delivery Fee. The Service Provider collects it
for the Client under this Agreement and
applicable legal requirements; collection alone
does not transfer ownership to the Service
Provider or Platform. Operations shall
document collection and remittance for each
order, and receipt shall be confirmed by the
party that actually received the money.

2. Where the Service Provider remits cash
directly to the Client and the Client confirms
receipt, the event is recorded only in the
custody and operational record. The goods
amount is not credited to the Client’'s Wallet or
recorded as a financial movement in the
Client’s, Service Provider’s or Platform’s
Wallet. The Delivery Fee and the
corresponding shares remain separately
recorded in the statements.

3. If cash is delivered to Platform Finance and
receipt is confirmed, the amount due is
credited once to the Account Ledger of the
Client or Branch linked to the order. Partial
remittances to the Client and to Finance are
permitted, with the remainder monitored until
settlement.
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4. When twenty-four hours have elapsed from
the Service Provider’s cash collection and an
amount remains due but unremitted to the
Client or Platform Finance, the Platform shall
fund the entire outstanding amount from its
own funds and credit the Client’'s Account
Ledger, without an additional waiting period or
monetary cap on that funding and without
awaiting recovery from the Service Provider or
delivery company. This is the Platform’s
contractual obligation, not a bank guarantee.

5. For the amount it funds, the Platform
acquires a right of recovery against the
independent Service Provider's DA account
or, where the provider belongs to a delivery
company, that company’s CO account, but not
both for the same amount, under the
governing contract and the basis for liability
and debit. Operations documents and follows
up the facts; authorised Finance personnel or
the owner approve debits, financial treatment
and settlement. Operational follow-up alone
does not confer debit authority.

6. After the Client has been funded, late
remittances are settled with Platform Finance
and receipt is recorded in its treasury ledger.
The necessary credit is posted to settle the
earlier debit to the responsible account or
reverse a set-off that met its conditions. This
is not new remuneration for the Service
Provider and does not result in a second
credit to the Client.
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Article 12 The Client’s Obligations
Regarding Goods

1. The Client is responsible for the nature of
the goods, the legality of possessing, trading,
selling and transporting them, and their
compliance with the licences and
requirements governing its activity.

2. The Client shall not send legally prohibited
or restricted goods unless the necessary
licences and legal requirements have been
satisfied. It shall disclose characteristics
requiring special care in transport and shall
not conceal hazardous or prohibited materials
in packaging that misrepresents its contents.

3. The Service Provider may refuse collection
where it is apparent that the order involves an
unlawful act or an undisclosed, unusual risk.

Article 13 Prohibited Items

1. The Platform may not be used to transport
items whose possession, trading or transport
is prohibited by law, or items the Platform lists
as prohibited for legal, security or operational
reasons. These include unlawful materials,
narcotics, weapons, explosives, stolen or
counterfeit goods and items requiring
specialised transport arrangements that the
Platform does not provide.

2. The Client shall consult the updated
prohibited-items list before submitting orders.
If an order is suspected of containing a
prohibited item, it may be stopped and
necessary protective measures taken. The
Platform may notify the competent authority
where required by law or warranted by the
nature of the incident.
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Article 14 Packaging and Order
Preparation

1. Before handing an order to the Service
Provider, the Client shall package it properly
and securely in a manner suited to the goods
and delivery distance. The Client is
responsible for damage directly caused by
defective, insufficient or unsuitable packaging.

2. The Client shall seal packages securely,
use appropriate packaging for liquids, food
and fragile items, separate contents that may
damage one another through contact, display
warnings and instructions clearly, and not
tender an order whose apparent condition
makes it unsuitable for ordinary transport.

3. If damage or a preparation defect is
apparent before collection, the Service
Provider shall photograph it, notify Operations
and suspend collection until directed. The
direction and subsequent events shall be
recorded in the Order Record. Reporting
alone does not establish financial liability, and
Operations’ direction does not replace
Finance’s assessment and approval of
compensation.

4. The photographic reservation records the
goods’ condition at collection only to the
extent of the documented defect. It does not
release the Service Provider from
responsibility for other damage occurring after
collection. Operations’ approval to collect is
not confirmation of the goods’ soundness or
compliance, and the Client remains
responsible for them to its Customer. The
Order Record and photographs may be used
to establish their condition at collection.
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Article 15 Customer Data and Privacy

1. The Client confirms that it lawfully obtained
the personal data it enters into the Platform
about its customers or recipients and has the
legal basis required to use and share that data
for delivery. The Client authorises the Platform
to disclose the necessary data to the Service
Provider during performance of the order, only
at the stage and to the extent required for the
service.

2. Data shall be used only to perform orders,
operate the Platform, handle complaints,
claims and settlements, and comply with legal
obligations. Access shall be limited to
authorised persons and entities that need the
data for those purposes. The Platform shall
not use the Client's customer data obtained
through performance of its orders to establish
an independent marketing relationship with
those customers without a separate legal
basis.

3. The Service Provider shall not retain or use
customer data or contact the customer after
completion of the order, except to the extent
lawfully necessary to address a matter relating
to that order.

4. The Platform shall retain order data and
photographs, correspondence, complaints,
cash and settlement records, and account,
authorisation and acceptance documents to
the extent and for the period necessary for the
purposes specified in this Article and
applicable legal obligations. Requests for
access, correction and deletion shall be
handled in accordance with law, preserving
the rights of the parties and third parties and
the integrity of records under Article 33.
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5. Automatic deletion of evidence relevant to a
disputed order, including photographs,
correspondence and the delivery record, shall
be suspended until the dispute is resolved and
the applicable legal retention period has
expired. This suspension is limited to relevant
case evidence and does not justify retaining
all Client data indefinitely. Technical system
limitations do not release the Platform from
this obligation.

Article 16 Order Cancellation and
Related Compensation

1. The Client may cancel an order before
acceptance by a Service Provider without a
Delivery Fee, and the held amount shall be
released. On cancellation, the held fee shall
be released or the collected fee refunded
through the appropriate accounting entry.
Cancellation, order acceptance, the Service
Provider's arrival or commencement of
performance does not by itself trigger an
automatic compensation debit or payment.

2. A cancellation compensation claim is a
separate case and shall be submitted within
three working days, excluding holidays, of
proven receipt by the relevant party of the
cancellation notice through a channel
specified in Article 32. Sending alone does not
start the period. If no claim is submitted within
that period, the case is closed internally
without extinguishing legal rights.
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3. Authorised Finance personnel shall
determine the claim according to the order's
circumstances and evidence, the reason for
cancellation and the work actually performed,
and assess compensation for each case.
Compensation is not automatically fixed at the
Service Provider's share or a fixed amount,
and is not automatically capped at the
Delivery Fee. The Client shall not be charged
compensation for fault established to be
attributable to the Service Provider or
Platform.

4. Following the decision, the compensation
amount shall be held temporarily and shown
as pending, without immediate payment. The
relevant party shall receive the decision and
its reasons, with receipt documented. A new,
separate appeal period of three working days
begins upon receipt of that decision.
Assessment of compensation alone does not
make the hold a final debit.

5. If the appeal period expires without an
objection, the final debit and payment shall be
made. If an appeal is submitted, the amount
remains pending until Finance determines it.
The decision after review of the appeal is final
only within the internal settlement process,
without a further internal period. These
periods regulate claims and appeals within the
Platform; they do not affect statutory rights,
limitation periods or access to the courts, and
remain separate from cash-custody deadlines
and damage or loss compensation objections.
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Article 17 Failed Delivery and Return-
Trip Charges

1. If delivery fails because the Recipient does
not respond, the Recipient's details or address
are incorrect, the Recipient refuses delivery,
or for another reason attributable to the Client
or its customer, the Service Provider shall
follow the approved communication, waiting
and escalation procedures. The reason for
failure, instructions and handling of the order
shall be recorded. After those procedures are
completed, the order shall be handled
according to its nature, the Client's
instructions and the approved operating
procedure.

2. The Client remains responsible for the
Delivery Fee and additional direct expenses
caused by incorrect information or the
Recipient's failure to respond, where
established by the Order Record, subject to
the specific refusal-return provisions below. If
the failure is attributable to the Service
Provider or Platform, the Client shall not bear
expenses arising directly from that fault.

3. If the customer refuses delivery without
fault by the Service Provider and Operations
directs a return to the Client, the return-trip
charge shall equal that order's original
Delivery Fee. It is payable by the refusing
customer where the customer was previously
informed of and accepted it under separate
terms in a provable manner. This Agreement
alone does not bind a customer who is not a
party to it. The Client shall collect the charge
from its customer but does not guarantee
payment.
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4. The Platform guarantees the Service
Provider's entitlement for the return trip even if
the customer does not pay. The charge shall
be allocated between the Service Provider
and the Platform using the same proportions
as the original order. A delivery-company
driver's entitlement shall be credited to that
company's account under the applicable
arrangement. On request, the Platform shall
provide the Client with evidence from the
Order Record of refusal and completion of the
return trip.

5. The return-trip charge may be debited from
the Client's account ledger in favour of the
Platform only after actual collection from the
customer is documented, and only once for
the same amount. No debit may precede
collection, and the Client shall not bear the
customer's unpaid debt. Non-collection does
not extinguish the Platform's guarantee of the
Service Provider's entitlement.

Article 18 Transfer of Responsibility
for the Order

1. The Client remains responsible for the
order and goods until they are actually handed
to the Service Provider. The Service
Provider's responsibility for safeguarding the
order begins upon documented actual
collection and continues until delivery is
completed or the order is otherwise handled in
accordance with the Platform's instructions
when delivery fails.
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2. Assignment of delivery to a Service
Provider does not by itself transfer ownership
or physical possession of the order to the
Platform. The Platform's management of
delivery does not make it the owner or seller
of the goods or a party to the sale between
the Client and its customer.

Article 19 Damage and Loss

1. Responsibility for damage or loss is
determined by its cause and the stage at
which it occurred. The Client is responsible for
damage arising from a defect in the goods,
their packaging or the Client's instructions.

2. Where damage or loss is established to
have resulted from the Service Provider's act
or negligence while in custody of the order, its
liability is governed by its contractual
relationship with the Platform or its delivery
company, and the Client shall be
compensated under Article 21.

3. Where damage results from a direct defect
in the Platform's systems or an established
error by the First Party, the Platform is liable
for direct damage proven to have been
caused by that error, subject to this
Agreement and law. A complaint alone does
not establish fault by the Platform or Service
Provider; the cause of damage shall be
verified using the available records, data and
evidence.
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Article 20 Damage and Loss Claim
Procedure

1. The Client shall notify the Platform of a
damage or loss claim within twenty-four hours.
Where the order was actually delivered, the
period begins at actual delivery, not at later
discovery of the issue. If the entire order is
lost without delivery, the period begins when
the Client becomes aware of the loss; a
delivery time that never occurred shall not be
assumed.

2. As far as possible, the report shall include
the order number, a description of the damage
or missing items, photographs of the order or
packaging, the value of the goods or affected
part, and documents supporting that value
when requested.

3. The Platform shall investigate the claim
using the Order Record, collection and
delivery photographs and performance data,
and notify the Client of the outcome within an
appropriate period. Expiry of the reporting
period does not preclude consideration if the
Client establishes a genuine reason
preventing timely reporting and the incident
remains verifiable.

4. This is an internal reporting period. Its
expiry does not automatically extinguish
statutory rights or affect access to the courts.
It is separate from the Service Provider's or
delivery company's objection period and from
cancellation claim and appeal periods.
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Article 21 Order Compensation and Its
Limits

1. The compensation process covers damage
to goods and loss resulting from ordinary fault
after collection by the Service Provider, where
liability is established. Following verification,
assessment and approval by Finance
personnel authorised by the Owner or by the
Owner, the Platform shall, immediately upon
approval, credit the full approved amount once
to the account ledger of the Client or the
branch associated with the order, from its own
funds, and pursue recovery separately. The
approved credit shall not await recovery from
the responsible party, expiry of that party's
objection period or determination of its
objection. This is a direct obligation of the
Platform under this Agreement, with recourse
against the responsible party preserved.

2. Authorised Finance personnel shall assess
compensation for the damage and ordinary
loss covered by this Article according to actual
damage, up to the goods value recorded
when the order was created. This limit does
not automatically entitle the Client to the entire
recorded value. It does not apply to cash held
for remittance, cancellation compensation or
return-trip charges, and is not a general limit
on all claims.
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3. Where an independent driver is
responsible, recovery and settlement shall be
through that driver's DA account. For a
delivery-company driver, recovery and
settlement shall be through the company's CO
account under the governing contract and the
established basis for liability and deduction,
without debiting both company and driver for
the same amount. The driver or company may
object within three working days of the
recorded deduction. A substantiated objection
shall result in correction of the amount or
reversal of the deduction, as appropriate,
without suspending the Client's right to the
approved compensation.

4. The compensation cap does not apply to
fraud, misappropriation of the order,
intentional opening or tampering with its
contents, intentional misconduct or gross
negligence. Liability and compensation in
these cases shall be determined by actual
damage, its established cause, the
responsible party and law, without prejudice to
the Client's and Platform's right to take legal
action. The Operations employee specifically
authorised by the Owner may refer a
suspected incident to legal counsel according
to the circumstances. Referral is not automatic
and does not itself establish the incident or
liability.

5. The Client shall not recover compensation
from more than one party for the same
damage or receive an amount exceeding
actual damage.
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6. Unless the damage results from fraud or
gross negligence or a specific agreement
provides otherwise, compensation excludes
anticipated profits, indirect losses, loss of
customers and consequential business loss,
to the extent permitted by law. This does not
exclude direct damage or financial obligations
expressly stated in this Agreement.

7. The Platform does not provide goods
insurance, and this Agreement shall not be
interpreted as insurance coverage. Its express
compensation obligations remain in force
despite the absence of such insurance.

Article 22 Platform Liability and Its
Limits

1. The Platform shall exercise reasonable
care in operating its electronic system,
managing delivery orders and connecting the
Client with registered Service Providers. It is
not responsible for the quality, conformity or
fitness of goods or products sold by the Client
or the accuracy of data and instructions
supplied by the Client or its customer. Its
liability for its own established breach and its
specific obligations under this Agreement
remain applicable.

2. The Platform is not liable for damage
directly caused by the Client's incorrect order
data, defective or inadequate packaging, the
nature or inherent defect of the goods, an act
of the Recipient or refusal to receive the order,
force majeure or circumstances beyond
reasonable control, or an independent act of a
Service Provider that did not arise from the
Platform's direct breach of an established
obligation. This does not affect the express
obligations in the following paragraph.
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3. Liability limits shall not negate the
Platform's obligation to fund and credit
unremitted cash under Article 11, pay
approved compensation for damage and
ordinary loss under Article 21, guarantee the
Service Provider's return-trip entitlement
under Article 17, or fulfil any financial
obligation expressly stated in this Agreement.
The prohibition on duplicate compensation for
the same damage remains applicable.

4. No limitation of liability in this Agreement
shall be interpreted as releasing any party
from liability that cannot lawfully be excluded
by agreement.

Article 23 Indemnity and Defence

1. The Client shall indemnify the Platform for
direct damage and reasonable expenses
incurred as a result of a third-party claim
directly caused by the Client's act or breach of
an established legal or contractual obligation.
This includes sending unlawful goods or
goods outside the scope of its licence, unsafe
goods or packaging, supplying personal data
without a lawful basis, infringing third-party
intellectual property rights, or supplying
incorrect information that causes damage to
the Platform, a Service Provider or a third

party.

2. The Platform shall, in turn, be liable for
direct damage resulting from an established
technical fault attributable to it or unlawful use
of data arising directly from its own act. No
indemnity obligation extends to a claim arising
from the fault of the party seeking
indemnification.
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Article 24 Non-Circumvention of the
Platform

1. As the Platform's business model depends
on investing its technical and operational
resources in building a Service Provider
network and connecting it with clients, the
Client shall not use data or relationships
obtained through the Platform to circumvent it
and contract directly with a Service Provider
introduced to the Client exclusively through
the Platform, where the purpose is to perform
the same services outside the system to avoid
fees or commissions due to the Platform.

2. This obligation applies during the
Agreement and for six months after its
termination or expiry, in respect of Service
Providers with whom the Client actually dealt
through the Platform. It does not prevent
dealings with a person with whom the Client
had an independent commercial relationship
before using the Platform, where that
relationship can be established.

3. If a breach is established, the Platform may
claim compensation for the actual damage
caused by it, without prejudice to its right to
terminate the account under this Agreement.
This provision is subject to legal restrictions
on agreements that restrain competition.

Article 25 Use of the Platform and
Prohibited Technical Activities

1. The First Party grants the Client a limited,
non-exclusive and non-transferable right to
use the Platform during the term of this
Agreement solely to manage its orders.

Al

daid) lo Ciliil) ada Y€ 3aLal)

) se el e Laild il Jae z3sai S W)
aeh s dadd e A0 o L) 8 Aula il 5 Apl)

S lEl sl il aladi) adey Jaead) dgahy 6o Slanlly
Alaill 5 Lgade GElElY) acals Laiall A (e Lele Joan
OIS e LA (e T pean gle G e add p2e g 5 il
b asma ) il AUaill s Ll colanall 35 i gl
Aaiall ddaiiall Y seall

mﬁi&ﬁﬁ;@\ﬁmd\ﬁe\ﬂ‘ﬂ ‘&Lﬁ,}“‘:‘.v

Jaanll agae Jalad (pdl) Aeadll adie ) Lowailly el

CilS Gadd ae deladll aiay V5 duaidl el IMA e Ulad

uaiall aladinl o Al it 4 )l Ao dre Jpexll
L) oSl e

oo o sl AdUnal) daiall ey cddllaall g e |V
eled] G Lging IA) 050 clgie (8L adll ) ol
ol B 1A 3 Al 21 138 Ay Y el (585 lasal
Adliall sagaal) CHBlEsY)

L 3 glaaal) Anii¥) g Laial) aladiad Yo Balall

6JmﬁcjiqjmﬁaM\ JJY\ u#\c_\m\
Al Gl e J) gl daiall aladiny Jolall W8 e
dass il 5 50a) (a2 Y

CM-___ | Page31/48 | aui-

basraa.app  info@basraa.app  +965 96900587

cugsll dpas

ac rund



| S

ac i

BASRAA.APP

BASRAA.APP

English

2. The Client shall not attempt to hack the
Platform or test its vulnerabilities without
written authorisation; use software or tools to
extract its data or users' data; copy or reuse
databases; disrupt the Platform or interfere
with its systems; manipulate pricing, offers or
account ledgers; create fictitious orders or use
the service for fraud; share the account with
unauthorised establishments; or use the
Platform in a way that harms its users,
reputation or cybersecurity.

3. These acts constitute a material breach
permitting suspension of the account or
termination of the Agreement, according to the
severity of the breach and the terms of this
Agreement.

Article 26 Intellectual Property

1. Intellectual property rights in the BASRAA
name and trademark, Platform, software,
interfaces, databases, designs, and artistic
and technical content remain owned by the
First Party or the rights holders who license
them to it. This Agreement grants the Client
no ownership of those rights.

2. The Client may not use the Platform's name
or trademark in advertising or marketing that
implies a partnership, agency or special
endorsement without the First Party's consent,
except for the customary statement that
delivery is available through the Platform.

3. The Client retains ownership of its
trademarks, trade names and products. The
Platform may not use them for independent
marketing beyond displaying the Client within
the Platform, except to the extent agreed or
necessary to operate the service.
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Article 27 Confidentiality

1. Each party shall keep confidential non-
public information obtained through this
Agreement concerning the other party, its
customers, systems or business. Disclosure is
permitted only to the extent necessary to
perform the Agreement, with the information
owner's consent, where required by law or
requested by a competent authority, or to
advisers, employees and contractors whose
duties require access, provided they are
bound by confidentiality.

2. The confidentiality obligation survives
termination or expiry to the extent required by
the nature of the information.

Article 28 Term and Renewal

1. The Agreement has a one-year term
beginning on the date the Client's account is
activated after completion of the contracting
procedures and approval by authorised
Operations personnel. It renews automatically
for a further year on the same terms unless
either party gives notice of non-renewal at
least thirty calendar days, including holidays,
before expiry in accordance with Article 32.

2. Renewal does not replace the consent of
the authorised signatory, or a person
expressly authorised by that signatory, to an
annex changing the price or commission rate
under Article 34. Non-use of the Platform for a
period does not by itself automatically end the
Agreement unless the account is closed or the
relationship terminated under its terms.
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Article 29 Termination

1. Either party may terminate this Agreement
before its expiry by giving thirty calendar days'
prior notice through an approved notice
channel under Article 32, without a penalty
merely for early termination. Outstanding
orders, amounts due, cash in custody and
held amounts shall be settled when the
account is closed. A dispute over another
amount shall not delay the refund of the
undisputed balance beyond the deadlines in
Article 10.

2. The Platform may terminate this Agreement
or suspend the account immediately if the
Client commits a material breach, including
submitting forged documents or false data,
sending prohibited items, misusing the
Platform or engaging in fraud, attempting to
hack or manipulate its systems, allowing a
licence required for the Client's activity to
expire or be revoked, using the Platform in a
way that exposes users or Service Providers
to serious danger, or repeating serious
breaches despite a warning.

3. For non-serious breaches that can be
remedied, the Platform shall, where
appropriate to the nature of the breach, notify
the Client and allow a reasonable period to
remedy it before final termination.
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4. Expiry or termination does not affect rights
and obligations arising during the term,
particularly outstanding orders, amounts due,
cash in custody, approved compensation, held
amounts and refundable balances. An existing
debt or compensation entitlement is not
extinguished merely because the Agreement
ends. Confidentiality, data protection, record
retention, non-circumvention and dispute-
resolution provisions survive to the extent
required by their terms.

5. Account suspension is a temporary
measure that neither terminates the
Agreement nor extinguishes rights or
balances. It is distinct from permanent closure
after outstanding amounts have been settled.
Neither measure permits the entire balance to
be held because of a dispute over part of it or
overrides the hold and refund rules in Article
10.

Article 30 Suspension for Investigation

1. The Platform may temporarily suspend an
account or some of its functions where there
are serious indications of fraud, a risk to
users, data or funds, or an unlawful act.
Suspension shall last only as long as
necessary to investigate. The Platform shall
take the appropriate action after the review
without unjustified delay. Suspension does not
extinguish the Client's right to a valid,
established account balance, subject to Article
10.
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Article 31 Force Majeure

1. Neither party is liable for non-performance
or delay caused by force majeure or
circumstances beyond reasonable control,
including natural disasters, exceptional
weather, government decisions, road
closures, war, civil unrest, or a general outage
of telecommunications, banking or technical
systems. The affected party shall take
reasonable steps to mitigate the effects and
resume performance when the cause ceases.
This Article shall not be interpreted as
extinguishing a debt or balance due or
overriding a mandatory rule of law.

Article 32 Notices

1. Official notices and communications
concerning performance of this Agreement
may be delivered through any one of the other
party's registered channels: its approved
email address, WhatsApp on its registered
number, or a notification within its Platform
account. Receipt through the registered
channel must be documented. A sending log
alone is insufficient to establish notification or
start a contractual period linked to it.

2. Claim, objection, termination and other
periods linked to notice run from documented
receipt, unless this Agreement expressly
specifies another starting event that does not
depend on notice. Evidence of the channel,
content, date and time of receipt shall be
retained. Receipt of a notice does not replace
the affirmative consent required to enter into
this Agreement or change prices under
Articles 34 and 41.
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3. Each party shall keep its registered contact
details current and notify the other of changes
through an approved channel. A failure to
update details or a channel outage does not
itself establish receipt of a message whose
receipt has not been proved. If sending or
delivery is known to have failed, another
registered channel shall be used, where
available, and the attempt and its result shall
be recorded.

4. The Client's notice channels are those
recorded in the parties' details and its
approved account, including its email address,
WhatsApp number, and the name and
capacity of its contact person. The Platform's
notice channels are info@basraa.app,
WhatsApp +965 96900587, and notifications
within the Platform, subject to the receipt and
contact-update requirements of this Article.

Article 33 Records Electronic Evidence
and Contract Copies

1. The parties acknowledge that transactions
conducted through the Platform, including
order creation, acceptance, cancellation,
delivery, balance top-ups, deductions,
collections, communications and electronic
consents, may be proved by electronic
records in accordance with law. Platform
records and system data may be relied upon
as evidence, without preventing either party
from proving otherwise by lawful means.
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2. The Platform shall maintain an audit trail of
financial entries. An entry in a closed period
may be corrected only by a documented
correction entry stating its reason and
reference. The Client may request its account
statements and copies of evidence relating to
its orders, subject to the protection of third-
party data. Order-specific dispute evidence
shall be preserved under this Agreement's
data-protection and record-retention
provisions.

3. The authorised signatory shall be able to
review the complete Agreement or annex
before accepting it. After acceptance, the
account does not provide self-service viewing
or downloading of the Agreement and its
annexes; the authorised person shall request
a copy from Operations. Operations shall
provide a complete copy of the Agreement
and its approved annexes, showing the
contract number and the date and method of
consent, within a maximum of two working
days after the documented request. It may
provide the copy immediately.

Article 34 Amendments and Pricing

1. The Platform may propose amendments to
this Agreement, its operating policies, the
pricing schedule or distance bands where
needed to develop the service or meet legal or
operational requirements. An amendment
shall be documented in an annex linked to the
fixed contract number, specifying the change,
its scope and its effective time.
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2. A change to a price or percentage takes
effect only after affirmative consent by the
authorised signatory or a person authorised in
writing to accept pricing annexes within that
authority, either electronically on the annex-
acceptance screen or in writing. The new tariff
takes effect immediately upon that consent, or
on the later date specified in the accepted
annex, without a thirty-day waiting period after
acceptance. Notice alone, continued login or
the creation of orders does not constitute
consent to the amendment.

3. If the Client does not accept a pricing
annex, the unaccepted tariff shall not be
imposed on it. The Platform owner, or an
Operations employee authorised by the
owner, shall decide whether to allow new
orders at the existing tariff or stop accepting
new orders, subject to Article 29, financial
rights and orders already accepted. Either
party may terminate by notice under Article 29
without a fee merely for termination, and
balances shall be refunded under Article 10.

4. For other material amendments affecting
financial rights, limits of liability or fundamental
obligations, the Client shall receive at least
thirty days' prior notice under Article 32. Such
amendments take effect only with affirmative
consent from a person authorised to accept
them. The Client may terminate during the
notice period without a termination fee,
subject to settlement of both parties' rights
and refund of the balance under Article 10.
The rule allowing an accepted tariff to take
immediate effect does not change termination
or non-renewal notice periods.
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5. No amendment applies retrospectively to
orders accepted before it takes effect or to
financial rights already accrued. The recorded
tariff for those orders shall be preserved. Non-
material operational changes that do not affect
prices, percentages, financial rights or limits of
liability require prior notice with documented
receipt; they shall not be used to impose a
material amendment without consent.

Article 35 No Waiver of Rights

1. A party's failure or delay in exercising a
right under this Agreement does not waive
that right. A waiver of a material right is
effective only if clear, express and recorded in
writing or through an approved electronic
method.

Article 36 Assignment

1. The Client may not assign this Agreement
or transfer its account to another business
without the Platform's consent. The First Party
may transfer its rights and obligations to an
affiliate or legal successor in a restructuring or
transfer of ownership of the business,
provided that the Client's accrued financial
rights are not impaired and that the Client is
notified under Article 32.

Article 37 Severability

1. If any provision of this Agreement is held
invalid or unenforceable, that finding shall
affect only the relevant provision or part. The
remaining provisions shall continue in effect
where the Agreement can operate without the
invalid part.
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Article 38 Entire Agreement

1. This Agreement, its annexes and the
policies it expressly incorporates constitute
the entire agreement between the parties
concerning use of the Basraa Platform and
the delivery services covered by it. A pricing
annex or specific commercial agreement
signed or electronically accepted by both
parties and linked to the contract number
prevails on matters it expressly regulates.
Otherwise, this Agreement governs. Merely
publishing or updating a policy does not
constitute an accepted amendment contrary to
Article 34.

Article 39 Governing Law and
Jurisdiction

1. This Agreement is governed by and shall
be interpreted in accordance with the laws in
force in the State of Kuwait. Kuwaiti courts
have jurisdiction over disputes arising from
this Agreement or concerning its
interpretation, performance or termination,
subject to the applicable statutory rules on
jurisdiction and subject-matter competence.
Complaint and internal settlement procedures
do not prevent either party from seeking
judicial relief.

Article 40 Governing Language

1. This Agreement is set out in Arabic in the
right-hand column and in corresponding
English text in the left-hand column. The
Arabic text governs in the event of a
difference in meaning or interpretation. The
Second Party acknowledges that it has
reviewed and understood the Arabic text.
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2. The English text is provided for
convenience and does not create rights or
obligations inconsistent with the Arabic text.
Both texts shall be aligned when a bilingual
annex is prepared, with Arabic remaining
controlling. The presence of a translation or
an English interface does not represent
certification of a legal translation.

Article 41 Consent and Electronic
Execution

1. This Agreement and its annexes may be
executed by handwritten signature or by
electronic consent through the Platform using

approved procedures consistent with Law No.

20 of 2014 on Electronic Transactions.
Electronic execution is the primary method,

with paper execution available where needed.

2. The Client shall execute this Agreement or
an annex through the signatory whose
authority is established by the approved
supporting document, or, for pricing annexes,
through a user acting within written delegated
authority. The Platform shall retain a consent
record containing the fixed contract number
and any annex reference, the text presented
for acceptance and its technical fingerprint,
the consenting representative's identity and
authority-document reference, the date, time
and method of consent, the verification
method used, and the authorised Operations
employee's approval reference. An account
user's declaration alone does not replace
evidence of capacity and authority.
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3. A separate verification code is not required
for every Agreement or annex where the
verification method used provides sufficient
evidence of the consenting person's identity,
document integrity and absence of alteration
after consent. An undocumented or
inadequately verified consent shall not be
treated as completed execution merely
because a button was clicked.

4. For paper execution, the Agreement shall
be signed in two originals, one retained by
each party. The account shall not be activated
until a signed copy is uploaded to its file and
approved by the authorised Operations
employee. For electronic execution, the
complete text shall be available before
consent, and a complete copy shall be
provided after consent through Operations
under Article 33, without post-acceptance self-
service viewing or downloading.

5. Before execution and activation, the First
Party's official particulars shall be completed
from its incorporation, commercial registration
and trade-licence documents. The licensed
activity's coverage of the service, and the
capacity and authority of both parties'
representatives, shall be verified. This
Agreement neither replaces a licence nor itself
proves that one has been issued. The
Agreement, consent record and related
evidence shall be retained throughout its term
and for the legally required period after it
ends.
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Annex 1 Prices and distance bands

Contract and account number CM-

Annex number 1

This Annex forms part of the Agreement and
is linked to the contract and account number
stated at its beginning. It applies upon account
activation under the Agreement unless
superseded by a pricing annex accepted by
an authorised signatory. Distance is
calculated using the method adopted and
disclosed by the Platform when the order is
created; the charge is shown before
confirmation.

Up to 8 km

Delivery charge KWD 1.000

Base band effective upon account
activation

Over 8 km and up to 12 km

Not active or priced under this Agreement
Requires an accepted pricing annex under
Article 34

Over 12 km and up to 15 km

Not active or priced under this Agreement
Requires an accepted pricing annex under
Article 34

There is no commission on goods value,
registration or account-opening charge,
monthly or annual subscription, or minimum
order requirement. The delivery charge
includes the Service Provider's remuneration
and the Platform's share.
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English

The charge is held temporarily when the order
is created. Driver acceptance alone does not
make the debit final. Final deduction depends
on entitlement to the charge, service
performance and cancellation rules. Alerts are
sent when the balance reaches KWD 5.000
and KWD 2.000. New orders are blocked
where the balance is exhausted or insufficient,
until replenished.

The Platform bears payment-gateway fees on
account top-ups, and the Client receives the
full confirmed amount. Where 24 hours elapse
after the Service Provider collects cash
without full remittance, the Platform credits the
outstanding amount to the Client from its own
funds upon expiry under Article 11, without an
additional period or awaiting recovery from the
responsible party.

Cancellation is governed by the case
assessment and appeal process in Article 16,
without an automatic fixed fee. Return-trip
charges are governed by Article 17, damage
and loss by Article 21, and cash custody by
Article 11. This Annex does not create
additional charges contrary to those
provisions.

A new tariff or additional band applies to the
Client only after its authorised signatory
accepts the corresponding annex; the tariff
may take effect immediately upon acceptance.
A notice period alone does not activate an
unaccepted price, and charges for previously
accepted orders shall not be changed
retroactively.
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Annex 1 to Agreement CM- CM- di2ll ) galall
Annex approval for the First Party Je¥l Gahll e salal) slaiel
Name and capacity daall g an
Signature & sl
Date / / / / gl
Annex 1 to Agreement CM- CM- Al ) galdll
Annex approval for the Client Jaenll fe Gaalal) alaic)
Name and capacity daall g anl
Signature sl
Date / / / / gl
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English Ay pll
Acknowledgement and signatures Bl g ) 2y

Each signatory confirms having read,
understood and accepted this Agreement and
its pricing annex within their documented
authority. The Client's representative
specifically acknowledges the nature of the
service, pricing, wallet and cash
arrangements, packaging, order responsibility,
cancellation, compensation, privacy and
termination. Login or order-creation access
alone does not establish signing authority.
The Arabic text prevails in the event of a
discrepancy.

For the First Party
P dgm}ﬂ\ AL\AJ&EJ\AY%}Q\MJ\&J&@QSJ&
a5 S Glaidl

Representative

Capacity
Authority reference

Signature
Date / /
Stamp if applicable

For the Second Party
Client legal name

Contract branch

Representative / signatory

Capacity

Authority reference

Signature
Date / /
Stamp if applicable
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A g y KV clbaid)

Jicall and
iaall

Zadlall ga e

P
@Jm\
g o) adldl

Sl skl e
sliial au
Sially Lasi yall ¢ all
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English
Approval and activation record

Contract and account number CM-

Contracting method Paper / Electronic
Authorised Operations employee

Approval and authority reference

Accepted version and consent record reference

Consent date and time

Account activation date / /

For paper contracting, the signed copy shall
be uploaded and approved by authorised
Operations personnel before activation. For
electronic contracting, approval shall link to
the accepted version, the signatory's identity
and capacity, and evidence of consent under
Article 41. Company, licence and authority
details must be completed before signing and
activation. Preparing this Agreement does not
authorise an unlicensed activity.

Al
Jurdil) g alaie V) Jaww
CM- Cluall 5 Sl 8

SN/ By il 4G Hha
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